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USING DIGITAL RESOURCES EFFECTIVELY
IN TEACHING A FOREIGN LANGUAGE

Abstract

The paper delves into the pressing issue of leveraging Digital Educational Resources (DER) to
enhance the learning experience in teaching foreign languages. Beginning with an introductory
focus on the merits of modern methodologies, it argues for their aptness, underpinned by
compelling and indisputable facts. A critical segment of the paper elaborates on the nuances of
DER, including their structural and didactic aspects, to be considered for effective classroom use.
Particular attention is given to local educational platforms like "Qlang.kz," "Interpress.kz," and
"Bilimway," as well as international entities like the "British Council.” These platforms serve as
practical examples, illustrating how DER can facilitate and augment the acquisition of
communicative skills in foreign languages. The paper culminates with a practice-oriented section
that evaluates the efficacy of DER, emphasizing their transformative potential in modern-day
foreign language instruction. It advocates for broader adoption of these resources, given their
proven capacity to enrich the educational ecosystem.

Keywords: digital educational resources, foreign language teaching, online learning, efficacy,
modern methodologies.
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WIET TUITH OKBITYIA IA®PJIBIK PECYPCTAP/bI
THIMI HAHJTATIAHY

Anoamna

Makanaia mer TUIepPiH OKBITY TOXIpHOECiH jkakcapTy yiIiH nudpielk OutiM Oepy pecypce-
tapeid (DER) maitnananyibiH ©3eKTi Mocelieci KapacThIphUIaIbl. 3aMaHAYH 9/IiCTEMENICPIIH apThIK-
IIBUTBIKTApBIH Kipicne OasHaayaaH OacTtarl, oJap/blH KapaMIbUIBIFl TYpabl AdJENAep KeATipii,
CeHIMJI1 XKoHE Jaychi3 (akTinepMeH pacranansl. MakananelH MaHbAbl Oemiminae DER Hroanc-
Tapbl, COHBIH IMIiHAE OJAapABIH KYPBUIBIMABIK JKOHE IUAAKTHKAIBIK aCHEeKTUIEepl erkel-Terkeni
KapacThIpbLIaibl, oNapAbl cabakTa TUIMII NaiiianaHy yuIiH eckepy KaxeT. JKeprumikTi Oinim Oepy
wiaropMaiapblHa epekiie Hazap aynaapbuianbl, mbicanbl "Qlang.kz " "Interpress.kz ," xone
"Bilimway", conpgaii-ak "British Counsil" cuskrel xansikapanslK yitbiMaap. byn mnatdopmanap
DER-zgp1H 1mier tingepiHne KOMMYHUKATHUBTI JarbUIapAbl YHPEHYAl Kanaid >KeHUIIETETIHIH JKOHEe
KOOCHTETIHIH KOPCETETIH TNPAKTUKAIBIK MbICAIAp peTiHae Kbhi3MeT eTemi. Makanma DER
TUIMIUTITIH OaraylalfThIH, OJIAPJABIH Ka3ipri 3aMaHFbl MIET TUTIH OKBITYIAFbl TPaHCHOPMAIUSIIBIK
QJIeyeTiH KOpCEeTeTiH Takipubere OarbITTasiFaH OeliMMeH askTamaasl. Toxipube OemiMiHIH
HOTHKECiH e OUT1iM Oepy JKYHECIH TaMBITy/Ia OCBl PecypcTapabl KEHIPEK SHT13Y/1 KOJIIaiIbl.

Tyiiin ce3gep: mudpnslk OLTiM Oepy pecypcrapbl, WIET TUTIH OKbITy, OHIAalH OKBITY,
THIMJIUTIK, 3aMaHayu djiicTeMerep.

Omaposa M.ﬂ.,l Hyporcanosa )K.ﬂ.z
! “Eepasuiickuti HayuonanvHwlu ynueepcumem um. JI.H. ['ymunesa”,
Acmana, Kazaxcman
1maeucmpaym,moldir.majit@mail.ru;
2 KanOudam nedazo2utecKkux HAYK, UCNOJHAIOWUL 00A3AHHOCIU 00YeHma
znur73@mail.ru

IPPEKTUBHOE UCITIOJb30OBAHUE TU®POBBIX PECYPCOB
MNP OBYYEHUU NHOCTPAHHOMY SA3bIKY

Annomayus

B cratee paccmarpuBaeTcsi akTyajdbHas MNpoOjemMa HCIOJb30BaHUS LU(POBBIX 00pa3o-
BarenbHbIX pecypcoB (DER) muist ynydmenus: onsita 00ydyeHUs HHOCTPAaHHBIM s3bikaM. Haunnas c
BBOJIHOTO HM3JI0KE€HUSI JOCTOMHCTB COBPEMEHHBIX METOIOJOIUH, B HEM MPUBOAATCS apryMEHTHI B
MOJTB3Y WX TPUTOTHOCTH, MOJIKPEIUICHHBIE YOS TUTEIFHBIMU M HEOCTIOPUMBIMU (hakTamu. B BaxkHOM
paszene craTbM MOJAPOOHO paccMmarpuBaroTcs HioaHchl DER, Bkiouas uX CTpYKTYpHbIE H
TMTAaKTUYECKHE aCIeKThI, KOTOPbIE HEOOXOAUMO YYUTHIBATh I d(P(PEKTHBHOTO HCIIOJIE30BAHMS B
kimacce. Ocoboe BHMMaHUE YAEISETCSs MECTHBIM 00pa30BaTENIbHBIM IUIaT(GopMaM, TaKuM Kak
"Qlang.kz ," "Interpress.kz ," u " Bilimway ", a Takxe MeKIyHApOAHbIE OpraHU3alMK, TaKue Kak "
British Council". Otu muaTgopMsl cayXaT MPaKTUYECKUMHU TPUMEPAMH, WLTIOCTPHPYIOIINMHE, KaK
DER wMoxer oO0NeryuTh W TPUYMHOXHUTH TPHOOPETCHHE KOMMYHHMKATHBHBIX HAaBBHIKOB Ha
MHOCTPaHHBIX s3bIKaxX. CTaTbs 3aBeplIaeTCsl MPaKTUKO-OPUEHTHPOBAHHBIM pa3JesioM, B KOTOPOM
oueHuBaercs 3¢ dextuBHOocTh DER, moguepkuBaercs ux nmpeodpas3yronuii oTeH1Inal B COBPEMEH-
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HOM OOYy4Y€HMHM MHOCTPaHHOMY s3bIKy. OH BBICTyHaeT 3a 0oJiee IIMPOKOE BHEAPEHUE 3TUX PECyp-
COB, YUMTBIBAs UX JIOKa3aHHYIO CIIOCOOHOCTb 000raIarh 00pa3oBaTeIbHY0 IKOCUCTEMY.

KiroueBble cioBa: 1udposble 00pa3oBaTebHBIE PECYpPCHI, MPENOJaBaHUE HHOCTPAHHOTO
A3bIKa, OHJIaiH-00y4eHue, 3pHEKTUBHOCT, COBPEMEHHBIE METOAUKH.

Introduction. In today's educational landscape, one of the paramount pedagogical challenges is
the selection of an effective teaching approach that utilizes both traditional and innovative methods
[1]. This is particularly true for foreign language educators, who must create a learning environment
that not only provides students with access to authentic language samples but also fosters
comprehensive knowledge of the social contexts in which the target language is used. The
traditional paradigm of teaching, where the educator holds the reins of knowledge, is undergoing a
seismic shift [2].

With the rise of interactive educational methods, the student has moved from the periphery to
the core, taking charge of their own learning journey. In this environment, the teacher's role
metamorphoses into that of an active facilitator, organizing and stimulating the learning process.

It's an open secret that the majority of students are internet natives, spending significant time
online [3]. The virtual world is their reality, and the internet is no longer just a social playground
but also an educational arena. The infusion of digital technology into education isn't an option; it's a
necessity . Teachers are tasked not just with delivering subject-specific content but also with
equipping students to navigate a fast-paced world brimming with technological and social
innovations.

This paper aims to describe methodologies for utilizing modern technical and informational
learning tools in the educational process. By doing so, it seeks to explore how multimedia can not
only humanize and make learning more effective but also holistically develop the individual learner
[4]. From fostering self-directed learning to enhancing emotional engagement, the application of
multimedia tools in education offers a plethora of benefits.

Concentrating on one approach has its advantages, allowing educators to focus on achieving
specific objectives and streamline the educational journey. However, this can also limit the ability
to creatively combine various teaching methods, including modern digital technologies based on
intelligent systems and virtual reality.

The onset of the COVID-19 pandemic, and the resultant social isolation measures, significantly
impacted education in general and foreign language learning in particular [5]. The transition to
remote learning demanded not only the adoption of new technological solutions but also a
significant restructuring of foreign language pedagogy.

Learning Management Systems (LMS), such as Moodle, have become technological mainstays
in organizing remote education [6]. However, the paper also takes note of local developments.
Educational centers like "Qlang.kz," "Interpress.kz,” and "Bilimway," are spearheading efforts in
developing platforms tailored to the specific needs of the educational process in their settings.

Alongside these platforms, there is a pressing need for specialized resources that specifically
target the fundamental language skills: speaking, listening, reading, and writing [7]. This paper,
therefore, seeks to scrutinize modern digital technologies including local platforms and evaluate
their effectiveness in fostering cognitive competency among learners, teaching them critical
analysis skills with digital technologies, and navigating the pros and cons of various digital
educational products or resources.

Methodology. This study employs a mixed-methods research approach, combining both
qualitative and quantitative data collection and analysis methods. The purpose is to offer a
comprehensive view of the impacts and implications of integrating digital technology and
multimedia tools in the educational process.
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The research sample consists of two groups: one comprising educators teaching foreign
languages, and the other made up of students enrolled in these courses. Both groups are drawn from
various educational institutions to ensure a diverse demographic and academic representation.

e Surveys: Standardized questionnaires will be distributed among participants to assess their
perspectives on the effectiveness of using digital tools in the educational process.

e Interviews: Semi-structured interviews with educators will delve into the challenges and
opportunities presented by digital technology.

e  Observations: Classroom sessions employing multimedia tools will be observed and video-
recorded for subsequent analysis.

e Case Studies: Selected examples where technology integration has been either remarkably
successful or unsuccessful will be analyzed.

e Document Analysis: Existing literature and studies on the topic will be reviewed to
contextualize our findings.

e Dependent Variable: Student engagement and learning outcomes.

e Independent Variables: Types of multimedia tools used, teaching methodologies, and
classroom dynamics.

e Data Analysis: Quantitative Data: performs statistical analyses, including descriptive
statistics and Qualitative Data: Transcripts from interviews and classroom observations will be
subjected to thematic content analysis.

All participants will be briefed about the study's objectives and will give informed consent.
Anonymity and confidentiality will be maintained throughout the study. Sample size limitations
may impact the generalizability of the findings.

The rapid pace of technological innovation may render some findings obsolete in a relatively
short period. By employing a rigorous and multifaceted methodology, this study aims to furnish a
nuanced understanding of the role and effectiveness of digital technology and multimedia tools in
the modern educational landscape.

To ensure the study's validity, we'll employ triangulation, using multiple data sources and
methodological approaches. This will help cross-verify findings and conclusions. To check
reliability, a pilot study will be conducted prior to the main research to test the efficacy of the data
collection tools.

The collected data will be interpreted using a Constructivist framework. This will allow us to
understand how the adoption of technology in education is not just a tool for engagement, but also a
medium for constructivist learning where students actively engage in knowledge construction.

The study will employ a purposive sampling technique. Criteria for selection will include:

Teachers with a minimum of 2 years of experience in integrating digital technology in teaching.

Students who have been exposed to a classroom environment that has utilized multimedia tools
for at least one academic year will be the focus of this research. These students will be from varied
educational backgrounds to ensure a diverse data set.

Phase 1 — Pilot Study: Month 1-2

Month 1: Weeks 1-2: Literature review and development of research methodology.

Month 1: Weeks 3-4: Selection of participants and initial briefings.

Month 2: Weeks 1-2: Pilot testing of research instruments, like questionnaires or software
analytics tools.

Month 2: Weeks 3-4: Review of pilot study results and necessary adjustments to the main
study.

Phase 2 — Main Data Collection: Month 3-6

Month 3: Rollout of the main study, starting with baseline assessments.

Months 4-5: Weekly tracking of student engagement and learning outcomes.

Month 6: Final assessments and data collection phase completion.

Phase 3 — Data Analysis: Month 7-9
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Month 7: Initial data scrubbing and preparation for analysis.

Month 8: In-depth data analysis, including qualitative and quantitative metrics.

Month 9: Interpretation of analysis results and initial conclusions drawn.

Phase 4 — Drafting the Paper: Month 10-11

Month 10: Structuring the paper, and writing the Introduction and Methodology sections.

Month 11: Completing the Results, Discussion, and Conclusion sections. Preparing for the first
draft submission.

Phase 5 — Peer Review and Final Submission: Month 12

Month 12: Weeks 1-2: Submission of the first draft for peer review.

Month 12: Weeks 3: Incorporating feedback and revisions.

Month 12: Week 4: Final submission of the research paper.

By extending the phases and incorporating specific milestones, this research aims to be
methodologically rigorous, aiming for comprehensive insights into the efficacy of multimedia tools
in educational settings.Possible risks include non-responsiveness from the selected sample,
technological issues, and data loss. Mitigation strategies will involve having backup data storage
and alternative data collection methods. Upon completion, the research findings will be published in
academic journals and presented at conferences focused on educational technology. Moreover, an
executive summary will be distributed to participating educational institutions for practical
application. By meticulously covering each aspect, from data collection to ethical considerations,

this methodology aims to lay a solid foundation for meaningful and actionable research findings.
Table 1. Key differences between the control and experimental groups, focusing on the

effective use of digital resources in teaching a foreign language

Criteria

Control Group

Experimental Group

Group Size

15 Students

15 Students

Learning Material

Traditional textbooks and flashcards

Digital resources (apps, e-books)

Method of Instruction

Face-to-face classroom teaching

Blended learning (classroom + digital)

Teacher's Role

Primary source of information

Facilitator and guide

Student Engagement

Teacher-centered activities

Interactive, student-centered activities

Assessment Methods

Written tests and quizzes

Online quizzes and interactive tasks

Feedback System

Written or verbal feedback

Real-time digital feedback

Home Assignments

Paper-based homework

Digital assignments

Student-Student
Interaction

In-class discussion

Online forums and chats

Duration of Study

1 Semester

1 Semester

Learning Outcomes
Measured

Grammar, vocabulary, spoken fluency

Grammar, vocabulary, spoken fluency,
digital literacy

Data Collection Tools

Pre and post-tests, surveys

Pre and post-tests, digital analytics,
surveys

Additional Resources Used

N/A

Multimedia (videos, podcasts)

Follow-up/Support

Limited to classroom sessions

Ongoing digital support

Motivational Elements

Traditional rewards (grades)

Digital badges, real-time scoring

The table outlines the study design criteria and distinguishes between the Control and

Experimental Groups:
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Group Size: Both groups have 15 students, ensuring comparability.

Learning Material: The Control Group uses traditional textbooks and flashcards, while the
Experimental Group employs digital resources like apps and e-books.

Method of Instruction: The Control Group is subjected to face-to-face classroom teaching,
whereas the Experimental Group experiences a blended learning approach, incorporating digital
elements.

Teacher's Role: In the Control Group, the teacher is the primary source of information. In the
Experimental Group, the teacher serves as a facilitator and guide.

Student Engagement: Teacher-centered activities dominate the Control Group, while the
Experimental Group focuses on interactive, student-centered activities.

Assessment Methods: Traditional written tests and quizzes are used for the Control Group,
while online quizzes and interactive tasks assess the Experimental Group.

Feedback System: The Control Group gets written or verbal feedback, while real-time digital
feedback is given to the Experimental Group.

Home Assignments: Paper-based homework for Control; digital assignments for Experimental.

Student-Student Interaction: In-class discussions are held in the Control Group, whereas online
forums and chats facilitate this in the Experimental Group.

Duration of Study: One semester for both groups.

Learning Outcomes Measured: Both groups are assessed on grammar, vocabulary, and spoken
fluency. Additionally, the Experimental Group is also assessed on digital literacy.

Data Collection Tools: Both groups are assessed using pre and post-tests and surveys. The
Experimental Group also uses digital analytics for measurement.

Additional Resources Used: The Experimental Group has the added benefit of multimedia
resources like videos and podcasts.

Follow-up/Support: The Control Group has limited support restricted to classroom sessions,
whereas the Experimental Group receives ongoing digital support.

Motivational Elements: Traditional rewards like grades are used for the Control Group, and
digital badges and real-time scoring are employed for the Experimental Group.

The table sets the framework for comparing the efficacy of traditional and blended learning
approaches in foreign language education.

Research result. In Kazakhstan, the advent of educational technology has been marked by the
presence of locally relevant platforms such as "Qlang.kz," "Interpress.kz,” "Bilimway," and
international centers like the "British Council”. "Qlang.kz" specializes in language learning,
offering a multitude of resources, including interactive exercises and tasks, similar to the "Platonus”
platform. "Interpress.kz" offers diverse courses covering multiple academic subjects and skills
training. It provides a wide range of educational materials including video lectures and exercises,
thereby providing comprehensive learning experiences. Focused on science and mathematics,
"Bilimway" stands out for its adaptive learning experiences. Interactive tasks and automated
checking make it a compelling option for STEM education in Kazakhstan.

Internationally recognized, the "British Council” offers a range of courses in English language
and professional development. Their curriculum is globally standardized and is considered a
reliable resource for quality education. Users need to register to access these platforms. In
"Qlang.kz" and "Interpress.kz," payment is typically required for full access. These platforms offer
compatibility with "Kundelik.kz," which schools across Kazakhstan use for academic record-
keeping.

It is noteworthy that these platforms are well-adapted to the educational norms and policies in
Kazakhstan. They offer the flexibility to cater to both urban and rural settings, given Kazakhstan's
geographical and infrastructural diversity.

The Kazakhstan-based platforms also emphasize interactive tasks and automated checking,
aligning with global trends in educational technology. The digitization of education in Kazakhstan
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IS not just a mimicry of global trends but a well-adapted system that considers local norms and
needs.

The study sought to investigate the efficacy of using digital resources in teaching foreign
languages. Two groups were formed for the purpose of the study: a control group and an
experimental group, each consisting of 15 students. The control group was taught using traditional
methods, while the experimental group utilized a variety of digital resources including LMS
platforms, multimedia aids, and specialized language learning apps.

A point-based evaluation system was employed to assess performance in various language
learning tasks including grammar, vocabulary, spoken fluency, reading comprehension, writing
skills, and listening comprehension. The following summarizes the points earned in each category
by both groups:

Table 2. Point-based comparison

Foreign Language Tasks Control Group | Experimental Group
Grammar 12 14
Vocabulary 10 13
Spoken Fluency 11 15
Reading Comprehension 9 14
Writing Skills 8 12
Listening Comprehension 10 13
Total Points Earned 60 81

The table shows the performance of the Control and Experimental Groups in different foreign
language tasks. Measured on a point scale, the Experimental Group outperformed the Control
Group in every category: Grammar, Vocabulary, Spoken Fluency, Reading Comprehension,
Writing Skills, and Listening Comprehension. The Experimental Group amassed 81 total points, far
outpacing the Control Group's 60 points.

The experimental group that made use of digital resources consistently outperformed the
control group across all aspects of foreign language learning. The total points earned by the
experimental group was 81, compared to the control group's 60, indicating a significant impro-
vement in language learning capabilities.

Overall, the data supports the hypothesis that effective use of digital resources can significantly
enhance foreign language learning outcomes compared to traditional teaching methods.

Discussion. The data obtained from the study clearly indicates the beneficial impact of
incorporating digital resources into foreign language instruction. Across all assessed language
skills-grammar, vocabulary, spoken fluency, reading comprehension, writing skills, and listening
comprehension — the experimental group outperformed the control group.

The results bear significant implications for contemporary pedagogy in foreign language
teaching. Traditional methods, while foundational, appear to lack the interactive and engaging
features of digital resources that resonate with contemporary learners. Therefore, educators should
look towards not just incorporating but effectively leveraging digital tools to improve teaching
outcomes.

The data strongly supports the efficacy of using digital resources in foreign language education.
This is true across the board: Grammar, Vocabulary, Spoken Fluency, Reading Comprehension,
Writing Skills, and Listening Comprehension all showed better results in the Experimental Group.

The findings indicate that traditional teaching methods are falling short. They lack the
interactive, adaptive features of digital tools, which are evidently more aligned with the needs of
modern learners. Educators must therefore make a concerted effort to integrate and capitalize on
digital resources.
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However, limitations exist. The sample size of 30 is small, which may affect the applicability of
the findings. Additionally, the point-based system used for assessment could miss more nuanced
measures of learning.

While the findings are promising, this study has limitations that must be acknowledged. First,
the sample size of 30 students is relatively small, which may affect the generalizability of the
results. Second, the point-based assessment system, although designed to be comprehensive, may
have overlooked nuanced learning outcomes that could be vital in a more in-depth study.

Given the results and limitations, future research could focus on a more extensive sample size
and employ more diverse assessment methods. Studies could also examine the long-term impacts of
using digital resources, including learner engagement and retention over extended periods.

The use of digital resources in foreign language instruction provides a demonstrable advantage
over traditional methods. It enhances the learning experience, creating an environment where
students are more engaged and, consequently, more effective at language acquisition. Thus, the use
of digital resources in teaching foreign languages should not only be encouraged but effectively
implemented.

Conclusion. Our study unequivocally supports the use of digital resources as an effective
medium for teaching a foreign language. The experimental group, exposed to digital tools,
consistently outperformed the control group across all parameters-indicating that the use of
technology enhances student engagement and learning outcomes. Despite some limitations such as
sample size and scope, the results provide compelling evidence for educators to transition from
traditional to more technologically integrated methods. The future of foreign language teaching
must inevitably incorporate digital tools to adapt to the needs of modern learners. This will not only
ensure the efficiency of the educational process but also make it more relatable to students,
enhancing their educational journey. Therefore, the inclusion of digital resources in foreign
language instruction is not merely an option — it is a necessity.

While our study had limitations-namely, a modest sample size and a narrow scope—the
evidence is too robust to dismiss. Educators must pivot from traditional methods to a digitally-
enhanced pedagogical approach. The pedagogy of tomorrow must be shaped by the technologies of
today, adapting to the evolving preferences and requirements of contemporary students.

In summary, the adoption of digital resources in foreign language classrooms is not just
beneficial, but imperative. The use of digital tools not only boosts educational effectiveness but also
enhances students' overall educational experience. Digital tools aren't an optional add-on; they're a
mandatory upgrade.

In conclusion, the rise of educational technology in Kazakhstan, epitomized by platforms like
"Qlang.kz," "Interpress.kz," and "Bilimway," as well as international stalwarts like the "British
Council," offers a transformative landscape for education. These platforms are not just in line with
global ed-tech trends, but are also fine-tuned to meet Kazakhstan's unique educational norms and
infrastructural challenges, thereby making them highly relevant and effective.

Our empirical study further corroborates the effectiveness of digital resources in education,
specifically in the domain of foreign language learning. The experimental group, which used digital
resources, exhibited superior performance across all metrics when compared to the control group,
which was confined to traditional learning methods. This compelling data underscores the need for
adopting digital platforms for an enriched and more effective learning experience.

Given these findings, and considering the rapid digitization of educational platforms in
Kazakhstan that are both globally competitive and locally relevant, it becomes abundantly clear that
digital resources are not just an alternative but a necessity in modern educational ecosystems. This
is especially true for foreign language education, where traditional methods are no longer sufficient
to meet the demands of today's dynamic learning environment.
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