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Abstract 
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кезеңіне қойылған мақсаттарға жалпы алғанда сәтті қол жеткізуге болатынын болжауға 

мүмкіндік береді. Бұл мақалада біз белгілі бір салада сӛйлеу үшін қажетті коммуникативтік 

құзыреттілікті талдап, оның бастапқы деңгейін анықтаймыз. Бұл деректер сонымен қатар бізге 

назар аударудың маңызды салаларын анықтауға және шетел тілін үйренушілер арасында тілдік 

қарым-қатынас шеберлігінің бастапқы деңгейін белгілеуде қандай дағдылар кӛбірек назар 

аударуды және күш салуды қажет ететінін анықтауға мүмкіндік береді. Мақалада тілді меңгеру-

ге дедуктивті және индуктивті тәсілдер қолданылды. Индуктивті тәсіл студенттерге нақты тілдік 

құбылыстардан жалпы ережелерді алуға мүмкіндік берсе, дедуктивті тәсіл жалпы принцип-

терден нақты мысалдарға дейін барады. Авторлар жалпы алғанда, шетел тілін оқытудың бастап-

қы кезеңі кӛлденең қима деректерінің арқасында аяқталуы мүмкін деген қорытындыға келеді. 

Тҥйін сӛздер: қарым-қатынас дағдылары, суперфразалық блок, оқу бағдарламасы, сӛйлеу 

стилі, құзыреттілік, монологтық айтылым, тәсіл 

 

Саурбаев
 
Р.Ж.

1 
, Текжанов К.М.

2
, 

*
Ереханова Ф.Т

2 
 

1
Торайгыров университет 

2
Павлодарский педагогический университет имени А.Маргулана 

Павлодар, Казахстан 
3
Центрально- Азиатский инновационный университет 

Шымкент, Казахстан 

e-mail: rishat_1062@mail.ru 

e-mail: tekzhanov.kairat@mail.ru 
*
e-mail: siliconoasis702@gmail.com 

 

ОЦЕНКА НАЧАЛЬНОГО УРОВНЯ КОММУНИКАЦИОННЫХ НАВЫКОВ 

В ОБУЧЕНИИ АНГЛИЙСКОМУ ЯЗЫКУ 

 

Аннотация 

Цель статьи – углубиться в тонкости определения начального этапа коммуникативной 

компетентности в устной речи. В своем исследовании этой педагогической проблемы авторы 

проводят всесторонний анализ данных, позволяющий сделать вывод о том, что в целом цели, 

поставленные для начального этапа освоения иностранного языка, могут быть успешно 

достигнуты. В данной статье мы проанализируем коммуникативную компетентность, необходи-

мую для устной речи в конкретной области, и определим ее начальный уровень. Эти данные 

также позволяют нам выявить критически важные области и определить, какие навыки требуют 

большего внимания и усилий для установления начального уровня языковой коммуникативной 

компетентности у изучающих иностранный язык. В работе использованы дедуктивный и 

индуктивный подходы к изучению языка. В то время как индуктивный подход позволяет 

студентам выводить более общие правила из конкретных языковых явлений, дедуктивный 

подход переходит от общих принципов к конкретным примерам. Авторы приходят к выводу, 

что в целом начальный этап обучения иностранному языку может быть завершен благодаря 

данным поперечного исследования. 

Ключевые слова: коммуникативные навыки, суперфразовый блок, учебная программа, 

стиль речи, компетентность, монологическое высказывание, подход 

 

Introduction. The acquisition of a foreign language is currently understood in terms of 

communicative competence. When discussing the final level of proficiency in a foreign language, we 

can speak about the level of development of communication skills in general. However, when designing 

a foreign language teaching methodology, it is beneficial to consider communication skills separately 

mailto:rishat_1062@mail.ru
mailto:siliconoasis702@gmail.com
https://orcid.org/0000-0003-1419-7361
https://orcid.org/0009-0000-5133-1051
https://orcid.org/0000-0003-3344-3839
https://orcid.org/0000-0003-1419-7361
https://orcid.org/0009-0000-5133-1051
https://orcid.org/0000-0003-3344-3839
https://orcid.org/0000-0003-1419-7361
https://orcid.org/0009-0000-5133-1051
https://orcid.org/0000-0003-3344-3839


Абай атындағы ҚазҰПУ-нің ХАБАРШЫСЫ «Филология ғылымдары» сериясы, №2 (96), 2026 ж. 

92 

for each type of speaking activity and define intermediate learning goals as stages of development of 

communicative skills in a particular speaking activity [1]. 

When analyzing communicative skills for speaking, we start from the following assumptions: 

1. Communicative skills mean the ability to use linguistic tools according to the communication 

context. 

2. Communication skills include several aspects (elements). 

3. Each aspect of communicative skill is expressed through a specific set of knowledge, abilities, 

and skills. 

The establishment of a set of components that make up communicative competence, and the 

knowledge, skills, and abilities that comprise these components, allows us to define the concept of using 

linguistic means in accordance with the communication situation. This, in turn, helps us to obtain a more 

comprehensive understanding of the linguistic and sociolinguistic aspects of teaching a foreign 

language. It also allows us to more accurately define the learning goals for both the overall process and 

each stage. 

Literature review. The concept of communication competence integrates communicative 

competence across different types of speech activities into a unified whole [2]. This enables the analysis 

of communicative competence in speaking to be based on the work of E.N. Ermakova [3] who 

developed a structural and functional model of a reader’s communicative competence. This model 

identifies a list of components of communicative competence and their roles within the system of 

communicative competence. Indeed, communication is a unified process, and the components and 

aspects of communicative competence form the core of all speech activities. However, their content, 

importance, and level of development may differ across different types of speech [4; 5]. 

E.N. Ermakova [3] and Assanova et al [6] have identified that a reader’s communicative 

competence encompasses several aspects: linguistic, scientific or professional knowledge, 

linguosociocultural understanding (including regional studies and an understanding of cultural 

references), formal logical understanding (comprehension of text structure), and paralinguistic 

understanding (appreciation of non-verbal communication elements) 

In this case, the content of the components of communicative competence relates to reading as a 

type of speech activity. Therefore, the subject aspect of communicative competence is formed through 

the process of learning to read literature in a foreign language related to a specialty, as well as through 

the study of a specialty at university [7]. When teaching speaking, students use the subject competence 

they have acquired. The regional aspect of communicative competence presupposes the knowledge and 

use of specific realities, if necessary, in speaking [8; 9]. The paralinguistic aspect has a different 

meaning in speaking compared to reading a text, as it determines the factors that accompany speech 

communication and are involved in information transmission (facial expressions, gestures, etc.). 

Methods and materials 

In the course of our study, we utilized the following methodologies: a deductive approach to 

language acquisition, which entails moving from general principles to specific examples. This approach 

organizes the learning process of a second language, with a teacher playing a critical role at the outset in 

assisting students to establish a foundation of knowledge and abilities in the field of linguistics. 

Alternatively, the inductive approach involves learning a language through inference, moving from 

particular facts to broader generalizations. Students gain knowledge and rules through analyzing the 

phenomena they experience while learning a second language. 

Results and discussion. As you know, students at non-linguistic universities continue to study 

foreign languages during their university studies. The development of foreign language speaking skills 

starts at school, based on everyday speech style. The goal of the first stage of teaching foreign languages 

in a non-linguistic university is to master the basics of the scientific style of speech. Since this stage lasts 

only one semester, the success of achieving this goal largely depends on the level of speaking skills 

students have when they begin learning a foreign language in university. To determine this level, we 
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conducted a survey among the first-year students of Pavlodar State Pedagogical University named after 

A. Margulan. 

 

The students were asked to provide comments on the following three topics: 

1) Describe the ideal house or apartment you would like to live in. 

2) Tell us about how you spent your summer vacation.  

3) Do you believe that all subjects on the school curriculum are equally important for all students? 

Why or why not? Can you suggest a solution? 

A total of 59 students participated in the survey, and 163 responses were collected. 

Here are some results from the analysis of the data. The linguistic accuracy of speech can be 

assessed based on the following information: out of a total of 786 sentences, approximately 4.3% were 

constructed syntactically incorrectly, with the wrong order of sentence elements. Additionally, 12.5% of 

the sentences were incomplete or difficult to understand, meaning they did not serve a communicative 

purpose. Furthermore, 38% of sentence elements were incorrectly formed. The most common errors 

included incorrect use of words, including the substitution of Russian words for English ones, incorrect 

use of prepositions, improper use and formation of specific verb forms, and incorrect article usage. 

The syntactic complexity of the utterances can be characterized by the fact that 19.4% of all 

sentences were complex sentences, and only a few students did not include a single complex sentence in 

their writing. Based on this information, it would be unjustifiable to exclude complex sentences from the 

primary language material in the first stage, as outlined in the 2004 curriculum. The textual 

characteristics of the utterances can be summarised as follows: 

84 utterances (51.5%) were communicative speech forms, including 27 descriptions, 24 narratives, 

and 25 arguments. Additionally, there were 8 mixed forms, which included 1 description-reasoning, 4 

narratives-reasoning, and 3 narratives with elements of description. In 92 statements (56.4%), the main 

idea was formulated: at the beginning in 65 statements, at the end in 14, in the middle in 3, and in nine 

statements, the main idea was not explicitly stated (i.e., the utterance consisted of a single sentence 

expressing the main idea in response to the question). The volume of statements ranged from 1 to 16 

sentences, with 24 students (40.7%) having an average of at least five sentences per statement. 

The basic function of competence in all types of speech activity is performed by the linguistic 

component. The formal-logical component also seems to play a very important role in speaking. The 

interaction between the linguistic and formal-logical components determines the essence of productive 

speech activity. Speaking, in fact, is the consistent presentation of thoughts using linguistic means, 

which is the ability to build a coherent monologic utterance and create a linguistic context. 

At the initial level of forming communicative competence in speaking, which is developed at the 

first stage of teaching a foreign language at a non-linguistic university, the main goal is to learn how to 

construct a coherent monologue. This stage is limited to the context of the smallest textual unit, the 

superphrasal unit. It was mentioned above that communicative competence consists of a set of 

knowledge, skills, and abilities. In order to determine the initial level of speaking competence in a 

specific field, it is advisable to focus on skills. This means establishing a list of basic speaking skills that 

are relevant to the field. After analyzing these dissertations, we identified 98 skills that are relevant for 

speaking competence in the specific field. 

The identification of basic speaking skills was conducted in two stages. At the first stage, we 

analyzed the skills based on their correlation with the characteristics of monologue speech. A 

monologue is a detailed, organized, and active type of speech characterized by logic, evidence, 

emotionality, and clarity. It is a type of speech in which one person addresses an audience for a 

prolonged period, using relatively little non-verbal communication, and where the meaning is conveyed 

through the use of linguistic context. 

As a result of the first stage of the analysis, we identified 48 skills related to monologue. These 

skills included skills of dialogical communication and qualities that represent a characteristic of the final 

level of speaking proficiency, such as "revealing a topic in oral speech communication through a 
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sublanguage". Additionally, there were separate methods of speech-thinking activity and components of 

productive skills, such as describing a term and comparing. 

However, not all of these 48 skills relate to the initial level of communicative competence in 

speaking. Further analysis was necessary to identify the most relevant skills for the specific context. 

At the second stage of the analysis, two criteria were used. The first criterion follows from the 

above discussion, which is that the development of communicative competence in oral speech at the 

first stage of learning is limited by the field. The second criterion is based on the requirements of the 

program, which states that the purpose of the first stage of teaching monologue speech is to create short 

messages combining elements of description, narration and discussion. Thus, the assessment of skills 

was based on two criteria: 

1. Orientation towards the creation of statements at the level of the Sphere; 

2. Ability to create statements in four types: description, narration, discussion, and a mixed type. 

Based on these criteria, the following skills were identified: 

1. Ability to formalize the main idea of a statement; 

2) Adequately express the semantic relations between sentences using linguistic means. 

3) Describe and follow the logical sequence in a description monologue. 

4) Communicate and observe the chronological sequence in a monologue narration. 

5) Present thoughts in an argumentative way in a monologue. 

6) Vary the type of utterances. 

7) Start an utterance and introduce the listener to the topic of discussion. 

8) Finish the presentation with generalizations and conclusions. 

9) Correctly choose and use clichés, conventionally used phrases, and colloquial expressions 

appropriate to the communication situation. 

10) Intonationally emphasize the semantic milestones of the utterance (supporting sentences). 

11) Intonationally accentuate the semantic center of sentences in an utterance. 

We believe it is necessary to add two additional skills to the list. The first one is not mentioned in 

the analyzed dissertations on teaching speaking, but it is mentioned in the work dedicated to teaching 

writing. It is the ability to create a coherent piece of writing based on inductive, deductive, and 

inductive-deductive methods of presenting information. 

The second skill, which is not mentioned in any of the dissertations on teaching foreign languages 

that we are aware of, is, in our opinion, one of the most fundamental skills for building coherent 

utterances and deploying linguistic context. It is the ability to choose one of several possible (similar, 

synonymous, but not identical) sentence models, based on the actual division of the previous sentence. 

This skill involves using communication means at different levels of the utterance. We consider it 

advisable to highlight this skill as an independent one. 

Explicit means of interphrasal communication, such as lexical repetition, various types of 

substitutions, and cliches, as well as grammatical connectors, pronouns, and conjunctions, are often used 

to achieve coherence in a text. However, we believe that it is important to distinguish this skill from 

other aspects of language learning and teaching. It seems that possession of these tools alone is not 

sufficient for the ability to create a coherent context, which would determine the appropriateness of 

including this skill in the list of basic communication skills at the early stage of learning. 

The proposed skill, in particular, includes the ability to choose appropriate cliches, conventional 

phrases, and colloquial expressions in accordance with the given communication situation (Skill 9), so it 

is not necessary to consider it as a separate skill. 

These skills differ in their nature. Skills 3-6, along with the ability to structure a statement using a 

deductive or inductive approach, cover statements at the level of super-phrasal units as a whole and can 

therefore be considered general skills. The rest of the skills, on the other hand, focus on specific parts or 

aspects of the statement and are thus more specific in relation to these general skills. 

Thus, the initial level of communicative competence in speaking on the topic is characterized by the 

following skills: 
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1. General skills (interacting with others): 

- Ability to create superphrasal units in descriptive, narrative, discussion, and mixed types. 

- Use of deductive, inductive, or mixed methods to present information. 

2. Specific skills: 

- Formulating the main idea of a superphrasal unit. 

- Using lexical and grammatical structures to express semantic relationships between sentences 

within a superphrasal unit. 

- Choosing an appropriate sentence structure (guided by actual sentence division) to support the 

development of thoughts in a superphrasal unit.  

- Intonationally emphasizing the actual sentence division. 

- Emphasizing the main idea in a statement. 

- Starting a statement.  

- Ending a statement. 

Concerning the last skills, it is worth noting that in the case of deductive construction, the beginning 

and, in the case of inductive construction, the end of an utterance at the level of superphrasal units 

coincide with the main idea. That is, it coincides with the first skill. 

At the same time, at the beginning of an inductively constructed utterance, there may be a sentence 

introducing the topic of the utterance. And at the end of a deductively constructed utterance, there may 

be a sentence summarizing what has been said. This is called a "clincher". 

Conclusion. The cross-sectional data allow us to conclude that, in general, the tasks of the first 

stage of teaching a foreign language can be accomplished. The data also allows us to identify the most 

significant areas of work and determine which skills require more time and effort to master. 

Thus, to begin an utterance means to formally introduce its topic if it is inductively constructed. 

And to end an utterance is to summarize and confirm the main idea when it is deductively constructed 

within the framework of superphrasal units. Strictly speaking, these elements are not necessary in 

superphrasal units. However, these skills should be developed for two reasons. First, in some cases, the 

entire utterance may consist of one superphrasal unit, such as an answer to a question or a remark in a 

discussion. The design of the beginning and end of the utterance gives it clarity and completeness. 

Secondly, the development of these skills at the beginning of training within super-phrasal units lays the 

foundation for mastering text composition at more advanced levels. 
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