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ASSESSING THE INITIAL LEVEL OF COMMUNICATION SKILLS
IN ENGLISH LANGUAGE ACQUISITION

Abstract

The article aims to delve into the intricacies of defining the initial stage of communicative
proficiency in oral expression. In their exploration of this pedagogical conundrum, the authors provide a
comprehensive analysis of the data, allowing us to surmise that, on the whole, the objectives set for the
initial phase of foreign language acquisition can be successfully achieved. In this article, we will analyze
the communicative competence required for speaking in a specific field and determine its initial level.
This data also enables us to pinpoint the critical areas of focus and to discern which skills necessitate
greater attention and effort in establishing an initial level of linguistic communication proficiency
among learners of a foreign tongue. The paper employed deductive and inductive approaches to
language acquisition. While the inductive approach allows students to draw more general rules from
specific language phenomena, the deductive approach goes from general principles to specific
examples. The authors conclude that, in general, the initial step of teaching a foreign language can be
completed thanks to the cross-sectional data.

Keywords: communication skills, superphrasal unit, curriculum, speech style, competence,
monologic utterance, approach
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AFBUIIIBLIH TIITH IPIKTEYJIETT KOMMYHUKAIUS
JAFIBLTTAPBIHBIH BACTATIKBI JEHTEVTH BAFAJIAY

Anoamna
Makana aysi3Ia ceiyieygeri KOMMYHUKATUBTIK IIEOEpIiKTiH OacTanmkpl KEe3€HIH aHBIKTAYIIbIH
KYPACJUIIH TepeHIpeK 3epTTeyre OarbITTaiaraH. ABTOpJIAp OCHI MEAAarorMKaNIbIK KYMOAKThl 3epTTey
OapbICBIHIIA AEPEKTEPIl JKaH-KAKThI Tanay *acaiiipl, Oy1 Oi3re IIeTen TUTIH MEHrepydiH OacTamkbl
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Ke3CHIHE KOWBUIFaH MakcaTTapra J>Kallbl alfaHIa COTTI KOJI JKETKi3yre OOJaThIHBIH OOoJDKayFa
MYMKiHIIK Oepeni. Byn makamana 6i3 Oenrii Oip camama ceiyiey YIIiH KaXXeTTI KOMMYHHKATHBTIK
KY3BIPETTUTIKTI TaJI/1aml, OHbIH OacTamnKbl JSHIeHIH aHbIKTalMbI3. byl nepekrep coHbIMeH Katap 0i3re
Ha3ap ayaapyablH MaHbI3bl CATAIAPBIH aHBIKTAYFa KOHE IIETeN TUTIH YHPEHYIIJIep apachlHaa TUIIIK
KapbIM-KaThlHAC II€OEpIITiHiH OacTamnkpl JIeHreiiH Oenriieyae KaHmail arapuiap KeOipeK Hazap
ayJapy/ibl )KOHE KYIII CATyIbl K&KET €TETiHIH aHbIKTayFa MYMKIHIK Oepesi. Makanana Tuia MeHrepy-
re JIeYKTUBTI )KOHE UHYKTHBTI TOCUIEP KOIAaHBULIBL. MHIYKTHBTI TOCII CTYIEHTTEpre HAKThI TUIIIK
KYOBUIBICTap/IaH >KaJlbl epeXkeNiep/li alyFa MYMKIHIIK Oepce, ACAYKTHBTI TACUT KaJIlbl MPHHIHII-
TEp/IeH HAKThI MbICAJIapFa JIeiiH Oapajbl. ABTOpIIAp JKaIIbI ajFaH/Ia, Tl TUTIH OKBITYIbIH OacTar-
KbI K€3€H] KOJIZICHEH KMMa JICPEKTepiHIH apKachIH/Ia asKTaTybl MyMKIH J€TeH KOPBITBIH/IbIFA KEe .

Tyiiin ce3mep: KapbIM-KaTbIHAC IaFIbUIAPEI, cymepdpasaliblK OJOK, OKy Oaraapiiamachl, ceuey
CTHJI1, KY3bIPETTLIIK, MOHOJIOT THIK Al THLIBIM, TOCLT
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OIEHKA HAYAJIBHOI'O YPOBHSA KOMMYHUKALIMOHHBIX HABBIKOB
B OBYYEHUM AHIJIMCKOMY SI3BIKY

Annomayus

Llens ctathM — YIIIyOUTHCS B TOHKOCTHM OIPEAENEHMs HayaJbHOIO 3Tarna KOMMYHHMKATHBHOMN
KOMIIETEHTHOCTH B YCTHOH peun. B cBoem uccienoBaHMM 3TOM Nelaroruyeckoi MmpoOieMbl aBTOPHI
MIPOBOJSIT BCECTOPOHHUN aHAJIM3 JAHHBIX, MO3BOJIAIOLIMN CAEIaTh BBIBOJA O TOM, YTO B II€JIOM LIEJH,
MIOCTABJICHHBIE [UISl HA4yaJbHOI'O JTalla OCBOCHUS HHOCTPAHHOIO $3bIKa, MOTYT OBITh YCIIEIIHO
JOCTUTHYTHI. B TaHHOM cTaThe MbI MpOaHAIM3HUPyeM KOMMYHUKAaTUBHYIO KOMIIETEHTHOCTh, HEO0XO0 1~
MYIO JUIsl YCTHOM peuu B KOHKPETHOH 00JIaCTH, M OINpENeSMM €€ HadyalbHbId YpOBEHb. JTH JIaHHbIE
TaKKe MO3BOJISIIOT HaM BBISIBUTh KPUTUYECKH BaKHBIE 00JIaCTH U ONPEIeNIUTh, KAKUe HAaBBIKU TPEOYIOT
OOJIbIIIEr0 BHUMAHUS U YCUJIMH JUIsl YCTAHOBJICHNSI HAYaIbHOTO YPOBHSI SI3bIKOBOM KOMMYHUKATHBHON
KOMIIETEHTHOCTH y U3y4alolMX HHOCTPAaHHBIM s3bIK. B pabore wHCmonb30BaHbl JETyKTUBHBIA U
WHIYKTUBHBIA TOAXOAbl K W3YYEHHIO sI3bIKa. B TO BpeMs Kak WMHAYKTMBHBIA INOJXOJ IO3BOJISET
CTylleHTaM BBIBOIUTH Oojiee oOIIMe MpaBUia W3 KOHKPETHBIX S3bIKOBBIX SIBJICHUM, NETyKTHBHBIN
MOJIXOJT IEPEXOIUT OT OOIIMX MPUHIMIIOB K KOHKPETHBIM MpUMepaM. ABTOPbI MPUXOIAT K BHIBOAY,
YTO B ILIEJIOM HaYaJbHBII 3Tanm 0Oy4eHHs MHOCTPAHHOMY SI3bIKY MOXET OBITh 3aBepIlieH OJaroaaps
JTAHHBIM TIOTIEPEYHOT0 UCCIIEIOBAHUSL.

KiroueBble c10Ba: KOMMYHUKAaTHBHbBIE HaBBIKH, cynepdpa3oBblii OJOK, ydeOHas mIporpamma,
CTWJIb PE€YH, KOMIIETEHTHOCTh, MOHOJIOTUYECKOE BBICKA3bIBAHUE, I10IXO0/1

Introduction. The acquisition of a foreign language is currently understood in terms of
communicative competence. When discussing the final level of proficiency in a foreign language, we
can speak about the level of development of communication skills in general. However, when designing
a foreign language teaching methodology, it is beneficial to consider communication skills separately
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for each type of speaking activity and define intermediate learning goals as stages of development of
communicative skills in a particular speaking activity [1].

When analyzing communicative skills for speaking, we start from the following assumptions:

1. Communicative skills mean the ability to use linguistic tools according to the communication
context.

2. Communication skills include several aspects (elements).

3. Each aspect of communicative skill is expressed through a specific set of knowledge, abilities,
and skills.

The establishment of a set of components that make up communicative competence, and the
knowledge, skills, and abilities that comprise these components, allows us to define the concept of using
linguistic means in accordance with the communication situation. This, in turn, helps us to obtain a more
comprehensive understanding of the linguistic and sociolinguistic aspects of teaching a foreign
language. It also allows us to more accurately define the learning goals for both the overall process and
cach stage.

Literature review. The concept of communication competence integrates communicative
competence across different types of speech activities into a unified whole [2]. This enables the analysis
of communicative competence in speaking to be based on the work of E.N. Ermakova [3] who
developed a structural and functional model of a reader’s communicative competence. This model
identifies a list of components of communicative competence and their roles within the system of
communicative competence. Indeed, communication is a unified process, and the components and
aspects of communicative competence form the core of all speech activities. However, their content,
importance, and level of development may differ across different types of speech [4; 5].

E.N. Ermakova [3] and Assanova et al [6] have identified that a reader’s communicative
competence encompasses several aspects: linguistic, scientific or professional knowledge,
linguosociocultural understanding (including regional studies and an understanding of cultural
references), formal logical understanding (comprehension of text structure), and paralinguistic
understanding (appreciation of non-verbal communication elements)

In this case, the content of the components of communicative competence relates to reading as a
type of speech activity. Therefore, the subject aspect of communicative competence is formed through
the process of learning to read literature in a foreign language related to a specialty, as well as through
the study of a specialty at university [7]. When teaching speaking, students use the subject competence
they have acquired. The regional aspect of communicative competence presupposes the knowledge and
use of specific realities, if necessary, in speaking [8; 9]. The paralinguistic aspect has a different
meaning in speaking compared to reading a text, as it determines the factors that accompany speech
communication and are involved in information transmission (facial expressions, gestures, etc.).

Methods and materials

In the course of our study, we utilized the following methodologies: a deductive approach to
language acquisition, which entails moving from general principles to specific examples. This approach
organizes the learning process of a second language, with a teacher playing a critical role at the outset in
assisting students to establish a foundation of knowledge and abilities in the field of linguistics.

Alternatively, the inductive approach involves learning a language through inference, moving from
particular facts to broader generalizations. Students gain knowledge and rules through analyzing the
phenomena they experience while learning a second language.

Results and discussion. As you know, students at non-linguistic universities continue to study
foreign languages during their university studies. The development of foreign language speaking skills
starts at school, based on everyday speech style. The goal of the first stage of teaching foreign languages
in a non-linguistic university is to master the basics of the scientific style of speech. Since this stage lasts
only one semester, the success of achieving this goal largely depends on the level of speaking skills
students have when they begin learning a foreign language in university. To determine this level, we
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conducted a survey among the first-year students of Pavlodar State Pedagogical University named after
A. Margulan.

The students were asked to provide comments on the following three topics:

1) Describe the ideal house or apartment you would like to live in.

2) Tell us about how you spent your summer vacation.

3) Do you believe that all subjects on the school curriculum are equally important for all students?
Why or why not? Can you suggest a solution?

A total of 59 students participated in the survey, and 163 responses were collected.

Here are some results from the analysis of the data. The linguistic accuracy of speech can be
assessed based on the following information: out of a total of 786 sentences, approximately 4.3% were
constructed syntactically incorrectly, with the wrong order of sentence elements. Additionally, 12.5% of
the sentences were incomplete or difficult to understand, meaning they did not serve a communicative
purpose. Furthermore, 38% of sentence elements were incorrectly formed. The most common errors
included incorrect use of words, including the substitution of Russian words for English ones, incorrect
use of prepositions, improper use and formation of specific verb forms, and incorrect article usage.

The syntactic complexity of the utterances can be characterized by the fact that 19.4% of all
sentences were complex sentences, and only a few students did not include a single complex sentence in
their writing. Based on this information, it would be unjustifiable to exclude complex sentences from the
primary language material in the first stage, as outlined in the 2004 curriculum. The textual
characteristics of the utterances can be summarised as follows:

84 utterances (51.5%) were communicative speech forms, including 27 descriptions, 24 narratives,
and 25 arguments. Additionally, there were 8 mixed forms, which included 1 description-reasoning, 4
narratives-reasoning, and 3 narratives with elements of description. In 92 statements (56.4%), the main
idea was formulated: at the beginning in 65 statements, at the end in 14, in the middle in 3, and in nine
statements, the main idea was not explicitly stated (i.e., the utterance consisted of a single sentence
expressing the main idea in response to the question). The volume of statements ranged from 1 to 16
sentences, with 24 students (40.7%) having an average of at least five sentences per statement.

The basic function of competence in all types of speech activity is performed by the linguistic
component. The formal-logical component also seems to play a very important role in speaking. The
interaction between the linguistic and formal-logical components determines the essence of productive
speech activity. Speaking, in fact, is the consistent presentation of thoughts using linguistic means,
which is the ability to build a coherent monologic utterance and create a linguistic context.

At the initial level of forming communicative competence in speaking, which is developed at the
first stage of teaching a foreign language at a non-linguistic university, the main goal is to learn how to
construct a coherent monologue. This stage is limited to the context of the smallest textual unit, the
superphrasal unit. It was mentioned above that communicative competence consists of a set of
knowledge, skills, and abilities. In order to determine the initial level of speaking competence in a
specific field, it is advisable to focus on skills. This means establishing a list of basic speaking skills that
are relevant to the field. After analyzing these dissertations, we identified 98 skills that are relevant for
speaking competence in the specific field.

The identification of basic speaking skills was conducted in two stages. At the first stage, we
analyzed the skills based on their correlation with the characteristics of monologue speech. A
monologue is a detailed, organized, and active type of speech characterized by logic, evidence,
emotionality, and clarity. It is a type of speech in which one person addresses an audience for a
prolonged period, using relatively little non-verbal communication, and where the meaning is conveyed
through the use of linguistic context.

As a result of the first stage of the analysis, we identified 48 skills related to monologue. These
skills included skills of dialogical communication and qualities that represent a characteristic of the final
level of speaking proficiency, such as "revealing a topic in oral speech communication through a
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sublanguage". Additionally, there were separate methods of speech-thinking activity and components of
productive skills, such as describing a term and comparing.

However, not all of these 48 skills relate to the initial level of communicative competence in
speaking. Further analysis was necessary to identify the most relevant skills for the specific context.

At the second stage of the analysis, two criteria were used. The first criterion follows from the
above discussion, which is that the development of communicative competence in oral speech at the
first stage of learning is limited by the field. The second criterion is based on the requirements of the
program, which states that the purpose of the first stage of teaching monologue speech is to create short
messages combining elements of description, narration and discussion. Thus, the assessment of skills
was based on two criteria:

1. Orientation towards the creation of statements at the level of the Sphere;

2. Ability to create statements in four types: description, narration, discussion, and a mixed type.

Based on these criteria, the following skills were identified:

1. Ability to formalize the main idea of a statement;

2) Adequately express the semantic relations between sentences using linguistic means.

3) Describe and follow the logical sequence in a description monologue.

4) Communicate and observe the chronological sequence in a monologue narration.

5) Present thoughts in an argumentative way in a monologue.

6) Vary the type of utterances.

7) Start an utterance and introduce the listener to the topic of discussion.

8) Finish the presentation with generalizations and conclusions.

9) Correctly choose and use clichés, conventionally used phrases, and colloquial expressions
appropriate to the communication situation.

10) Intonationally emphasize the semantic milestones of the utterance (supporting sentences).

11) Intonationally accentuate the semantic center of sentences in an utterance.

We believe it is necessary to add two additional skills to the list. The first one is not mentioned in
the analyzed dissertations on teaching speaking, but it is mentioned in the work dedicated to teaching
writing. It is the ability to create a coherent piece of writing based on inductive, deductive, and
inductive-deductive methods of presenting information.

The second skill, which is not mentioned in any of the dissertations on teaching foreign languages
that we are aware of, is, in our opinion, one of the most fundamental skills for building coherent
utterances and deploying linguistic context. It is the ability to choose one of several possible (similar,
synonymous, but not identical) sentence models, based on the actual division of the previous sentence.
This skill involves using communication means at different levels of the utterance. We consider it
advisable to highlight this skill as an independent one.

Explicit means of interphrasal communication, such as lexical repetition, various types of
substitutions, and cliches, as well as grammatical connectors, pronouns, and conjunctions, are often used
to achieve coherence in a text. However, we believe that it is important to distinguish this skill from
other aspects of language learning and teaching. It seems that possession of these tools alone is not
sufficient for the ability to create a coherent context, which would determine the appropriateness of
including this skill in the list of basic communication skills at the early stage of learning.

The proposed skill, in particular, includes the ability to choose appropriate cliches, conventional
phrases, and colloquial expressions in accordance with the given communication situation (Skill 9), so it
1s not necessary to consider it as a separate skill.

These skills differ in their nature. Skills 3-6, along with the ability to structure a statement using a
deductive or inductive approach, cover statements at the level of super-phrasal units as a whole and can
therefore be considered general skills. The rest of the skills, on the other hand, focus on specific parts or
aspects of the statement and are thus more specific in relation to these general skills.

Thus, the initial level of communicative competence in speaking on the topic is characterized by the
following skills:
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1. General skills (interacting with others):

- Ability to create superphrasal units in descriptive, narrative, discussion, and mixed types.

- Use of deductive, inductive, or mixed methods to present information.

2. Specific skills:

- Formulating the main idea of a superphrasal unit.

- Using lexical and grammatical structures to express semantic relationships between sentences
within a superphrasal unit.

- Choosing an appropriate sentence structure (guided by actual sentence division) to support the
development of thoughts in a superphrasal unit.

- Intonationally emphasizing the actual sentence division.

- Emphasizing the main idea in a statement.

- Starting a statement.

- Ending a statement.

Concerning the last skills, it is worth noting that in the case of deductive construction, the beginning
and, in the case of inductive construction, the end of an utterance at the level of superphrasal units
coincide with the main idea. That is, it coincides with the first skill.

At the same time, at the beginning of an inductively constructed utterance, there may be a sentence
introducing the topic of the utterance. And at the end of a deductively constructed utterance, there may
be a sentence summarizing what has been said. This is called a "clincher".

Conclusion. The cross-sectional data allow us to conclude that, in general, the tasks of the first
stage of teaching a foreign language can be accomplished. The data also allows us to identify the most
significant areas of work and determine which skills require more time and effort to master.

Thus, to begin an utterance means to formally introduce its topic if it is inductively constructed.
And to end an utterance is to summarize and confirm the main idea when it is deductively constructed
within the framework of superphrasal units. Strictly speaking, these elements are not necessary in
superphrasal units. However, these skills should be developed for two reasons. First, in some cases, the
entire utterance may consist of one superphrasal unit, such as an answer to a question or a remark in a
discussion. The design of the beginning and end of the utterance gives it clarity and completeness.
Secondly, the development of these skills at the beginning of training within super-phrasal units lays the
foundation for mastering text composition at more advanced levels.
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