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AI-SUPPORTED FEEDBACK AND PROGRESS ASSESMENT IN ELF:
PEDAGOGICAL POSSIBILITIES AND CHALLENGES

Abstract

The fast advancement of artificial intelligence (Al) has opened up new avenues for improving
evaluation and feedback procedures in the teaching of English as a foreign language (EFL). Using new
empirical data and theoretical viewpoints from second language acquisition, this article explores how
Al-based technologies can help with feedback providing and progress evaluation. Artificial Intelligence
technology, including as speech recognition software, natural language processing, and automated
writing evaluation, allow for continuous, data-driven monitoring of learners’ progress across language
skills as well as instantaneous, personalized feedback. The article also discusses the ethical and
pedagogical issues surrounding the incorporation of Al, including the difficulties in evaluating higher-
order communication skills, the dangers of learners becoming overly dependent, and issues with
algorithmic bias and data privacy. The results imply that although Al technologies can increase
productivity, consistency, and learner autonomy, careful pedagogical application and ongoing
instructor participation are necessary for them to be effective. The best methods for teaching EFL are
hybrid models that combine human experience with Al-supported evaluation.

Keywords: artificial intelligence, EFL teaching, Al-mediated feedback, learner progress
evaluation, language assessment, educational technology
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KN APKbLJIbI AT'BIJIIIBIH TIJIIH IHET TIJII PETIHAE OKBITY JAFbI
MPOTPECKE KEPI BAMJIAHBICHI MEH BAFAJIAYBI:
NEJOI'OI'HKAJIBIK MYMKIHAIKTEP MEH MOCEJIEJIEP

Anoamna

Kacanapt natenextiy (JKIN) kapkeiHab! qamybl arbUTbH TUTE (ALLIT) et tisi peTinge okpITy1a
Oaranay oHe Kepi OallaHbICTa IpolLeAypallapblH JKaKcapTyFa aHa MYMKIHAIKTep amTel. JKaHa
OMIIEPUAIIBIK JEPEKTep MEH EKiHII TUTiAi MEHrepy.iH TEOPHsUIBIK KO3KapacTapblH IMaijganaHa
oTbIpbIn, Oepinren Makana JKW HeriziHze TeXHOJOTHSIApABbIH Kepi OailiaHbic Oepyre koHE
OKYIIBUIAPJIBIH YATEpIMiH OaFajayra Kajdall KOMEKTECEeTiHIH 3epTrelai. JKacaHmbl WHTEICKT
TEXHOJIOTUSIAPBI, COHBIH 1LITHE coilieyal TaHy OaFraapiamMallbIK )KacaKTamachl, TAOUFU Tl OHJIEY
XKOHE >kaz0aria >KyMBICTapIbl aBTOMATTaHABIPBUIFAaH Oarayiay, OKYIIBUIAPJBIH TIIIK JTaFabUIaPEI
OOMHIIIa TPOTpPECcCKe Y3/iK JAEpPEKTepre HEri3felireH MOHMTOPUHI XKYPri3yre, COHAall ak >Kemell,
KEKEJICHIIPUIreH Kepi OaiylaHbICTBI KaMTaMachl3 eTyre MyMKiHIik Oepeni. CoHmail -aKk Makasaaa
KU enrizyre KaTbICThI STUKAJIBIK )KOHE I€JOTOTUKAIIBIK Macellesiep, COHbIH 1II1H/IE >KOFaphl JopekKeni
KapbIM KaThIHAC JIAFIbUIAPBIH Oaraay arbl KMBIHABIKTAP, OKYIIBUIAP/IBIH MIaMaJar ThIC TOYEIILIIK
Kayili JKOHE aNropuTIMAIK OeWIMAUTIK TeH AEepeKTepHAiH KYMHUIBIFbIHA KAThICTBI MOcenemnep
TankpuTaHaapl. Hotmxkenepi O6oiiHIIa KapacTeipaTsiH 0ojcak, XKW TeXHOIOorHsIapbl OKYIIBLIAPIbIH
OHIMJIUTITIH, JOWJICKTUIINH »oHE aBTOHOMHUSCHIH JKaKcapTa ajaThIHbIHA KapamacTaH, OJapJIbIH
THIMIUTIT] YIIIH MYKHUST MEJaroTHKaIBIK KOJIIaHy JKOHE OKBITYIIBIHBIH TYPAKThI KATBICYBI KaXKeT
€KCHIH KepceTemi. AFBUINIBIH TUII IIeT TUIl PETIHIAE €H >KaKChl 9MicTepiHiH Oipi — Oy amam
TOXKIPOMECIH jKacaHAbl MHTENEKT KOJIJANTBIH ajaM OUIIKTUIIrIMEH OallIaHBICTBIPAThIH TMOPUATI
MojieTbiep OObIT TaObLIAIbI.

TyiiiH ce3ep: xacaH/ bl HHTEJIEKT, aFbUILIBIH TIIIH IIET TUII peTiHae oKpITy, KM apKbuibl Kepi
OaiiiaHblc, OKYIIBUIAP/IBIH YIETpiMiH Oaranay, TUIIIK Oaranay, 611iM Oepy TEXHOIOTUsIaphl
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OBPATHAAS CBA3b 1 OLIEHKA ITPOT'PECCA B IPEIIOJABAHHUH
AHTJHANUCKOI'O KAK THOCTPAHHOT O SI3BIKA C HCITIOJIb3BAHUEM WU:
HEJATOI'MYECKHUE BO3MOXHOCTHU U ITPOBJEMbI

AnHomayus
BbeicTpoe pasButHe HcKyccTBeHHOTO WHTeiwiekTa (M) OTKpBUIO HOBBIE BO3MOXKHOCTH JUIS
VIIYYIISHUS TIPOIEAYP OIICHKH U OOPATHOM CBSI3U B TIPEITOIaBaHUH aHTIIMHCKOTO KaK HHOCTPAHHOTO
s3bika (EFL). VMcmonb3yst HOBbIE SMIMPHUYECKHE TaHHBIE U TCOPETUYECKUE B3IJISAIbI HA YCBOCHHUE
BTOPOTO $3bIKa, 3Ta CTAaThs HCCIEAYyeT, KaK TEXHOJOruu Ha ocHoBe WU MoryT momoub B
MIPEJIOCTABIICHUN OOPAaTHOM CBS3M M OIEHKE Mporpecca ydammxcs. TeXHOJOTHU HCKYCCTBEHHOTO
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WHTEJUICKTA, BKJIIOYAas TporpaMMHOE oOeclieueHrue Il pacrlo3HaBaHHWs pedd, O00padoTKy
€CTECTBEHHOIO sI3bIKa U AaBTOMATHU3MPOBAHHYIO OILIEHKY HHCbMEHHBIX pPaldOT, TMO3BOJISIOT
OCYIIECTBIISITh HENMPEPBIBHBINA, OCHOBAHHBIM HA JaHHBIX MOHUTOPUHT TMPOTPEcca yYamuxcs IO
SI3BIKOBBIM HABBIKAM, & TAKXXE MPEAOCTABISITh MTHOBEHHYHO TMEPCOHATU3UPOBAHHYIO OOpPaTHYIO
CBs3b. B craThe Takke OOCYKTAIOTCS STUYECKHME M IEJarormueckue BOMPOCHI, CBSI3aHHBIE C
BHenpenueM WU, Bkirodas TPyIHOCTH B OLIEHKE KOMMYHHKATHBHBIX HAaBBIKOB 00Jiee BBICOKOTO
MOPSAJIKA, OIACHOCTh YPE3MEPHOM 3aBUCUMOCTU y4YalIUXCSi U TPOOJIEMBI, CBS3aHHBIE C
QITOPUTMHUYECKON TPEIB3ITOCTHIO M KOH(MUICHIINATLHOCTHIO JAHHBIX. Pe3ybTaThl MOKa3bIBAIOT,
4T0, XOTs TexHosioruu MM MoryT moBBICUTH MPOU3BOAUTEIHHOCTh, COTJIACOBAHHOCTh U aBTOHOMUIO
yuamuxes, A uxX 3Q(HEeKTUBHOCTH HEOOXOIMMBI TIIATEIbHOE IENaroruieckoe MpUMEHEHUe U
MOCTOSIHHOE ydYacTHe MpenoaaBarens. Haumydrime MeToasl oOydYeHUs aHTJIHMMCKOMY SI3BIKY Kak
WHOCTPAHHOMY — JTO THOpPHUIHBIC MOJEIH, COYETAIONIUE YEIIOBEYECKUI OMBIT C OIEHKOM,
MOJJEP>KMBAEMOUN MCKYCCTBEHHBIM MHTEUIEKTOM. N

KitoueBble cJIOBa: HCKYCCTBEHHBIH HWHTEIUIEKT, OOyYEHHE aHIJMICKOMY $3BIKY Kak
WHOCTpaHHOMY, OOpaTHas CBs3b ¢ nmomoinsio M, orieHka nmporpecca yqamuxcsi, sSi3bIKoBasi OIICHKa,
o0pa3oBaTeNbHBIC TEXHOJIOTUU

Introduction. Foreign language instruction is not an exception to the substantial changes in
teaching and learning processes brought about by the growing use of digital tools in the classroom.
Artificial intelligence (Al) is one of these technologies that has drawn the most interest because of its
ability to process vast volumes of data, adjust to the needs of individual learners, and automate
difficult cognitive activities. Al tools present new opportunities for improving teaching methods and
assessment processes in the teaching of English as a Foreign Language (EFL), where training must
address linguistic accuracy, communicative competence, and learner affect. The investigation of Al
applications in EFL contexts has emerged as a significant field of scholarly research as educational
systems throughout the world shift toward more learner-centered and technologically enhanced
approaches.

Giving feedback and assessing students’ progress are two of the most important components of
good EFL training. Evaluation offers crucial information regarding learning outcomes and the
efficacy of instruction, while feedback aids in language development by pointing students in the
direction of increased accuracy and fluency. However, institutional and practical constraints, such as
large class sizes, short instructional times, and the subjectivity of human evaluation, frequently limit
traditional approaches to feedback and assessment. These difficulties have led scholars and educators
to look for creative ways to assist teachers without sacrificing educational quality. Ai-based solutions
have surfaced as a possible answer to these issues, providing data-driven, automated systems for
progress assessment and feedback delivery.

Recent advances in natural language processing, machine learning, and Al systems’ potential in
language learning have been greatly increased by speech recognition technologies. These systems can
now more accurately create feedback or assessment data, analyze written and spoken learner output,
and spot linguistic trends [1, 7-11]. As a result, Al tools are being used in EFL classrooms as tools
for formative and summative assessment in addition to being instructional aids. The pedagogical
usefulness, dependability, and ethical ramifications of utilizing Al for such fundamental educational
tasks are still up for debate despite their increasing prevalence. Therefore, it is crucial to conduct a
thorough analysis of the ways in which Al tools support learner evaluation and feedback supply.

Methods and materials. In light of this, the current research investigates the potential
applications of Al systems for providing feedback to students and assessing their development in EFL
instruction. The essay attempts to investigate the educational advantages, constraints, and
consequences of Al-supported feedback and assessment methods by combining theoretical
viewpoints with practical research. The potential of Al technologies to enhance student autonomy,
supplement instructor competence, and promote more ongoing and individualized language learning
experiences is given special consideration. By doing this, the paper hopes to add to the current
scholarly debate over the appropriate and successful use of Al in teaching foreign languages.
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Results and discussion. Artificial intelligence’s quick growth has had a big impact on teaching
methods, especially in the area of teaching foreign languages, where feedback is crucial to students’
language progress. Feedback is widely acknowledged as an essential teaching tool in English as a
Foreign Language situations, supporting learners’ understanding of language form, meaning, and
application. However, real-world issues including big class numbers, little instructional time, and
teacher workload frequently restrict the ability to provide useful feedback. Al-based technologies
have been investigated more and more as supplemental or alternative ways to provide students with
feedback in response to these difficulties, particularly in written English output. According to recent
scientific studies, Al-mediated feedback can improve learning outcomes by giving learners prompt,
personalized, and reliable answers to their work

Theoretically, noticing, engagement, and scaffolding three fundamental concepts of second
language acquisition are all in line with the employment of Al technologies in feedback supply. The
Noticing Hypothesis states that for acquisition to take place, learners must intentionally identify
differences between their interlanguage and the target language [2, 9]. Artificial intelligence (Al)
technologies, especially those built on natural language processing and huge language models, may
recognize grammatical, lexical, and stylistic mistakes in learner texts and alert learners to them in real
time. Unlike traditional instructor feedback, which is frequently delayed and hence less successful in
promoting timely correction, Al input is instantaneous. Additionally, learners may participate in
iterative revision processes that foster deeper learning and self-regulation since Al-generated
feedback can be replayed and accessed again.

Empirical research in EFL contexts shows that Al-based feedback is very successful in enhancing
learners’ mechanical English writing skills and grammatical correctness [3, 1072-1073]. Errors in
verb tenses, subject-verb agreement, article use, and sentence structure all of which are recurring
problems for many EFL learners can be accurately identified by automated writing assessment
systems and generative Al tools. Students that get Al help frequently demonstrate increases in
surface-level accuracy that are equivalent to or greater than those of students who receive instructor
input, according to research comparing the two types of feedback. This is partially because of how
frequently and consistently the students receive feedback. Additionally, Al systems can enhance
inductive learning and error awareness by providing examples and explanations that are specific to
each learner’s mistakes. This individualized aspect is particularly beneficial in classes with a diverse
student body, where needs and skill levels differ greatly.

It has been demonstrated that Al-mediated feedback affects learners” emotional and motivational
aspects in addition to linguistic correctness [3, 1074]. According to a number of studies, students
view Al feedback as less intimidating and critical than instructor correction, which might lessen
writing anxiety and promote more daring language usage. Because feedback is regarded as being
based on language patterns rather than subjective judgment, learners may feel more confident when
Al systems are perceived as objective. Students could be more inclined to independently edit their
texts and actively respond to criticism as a consequence. These results are especially pertinent to EFL
settings, where students may feel extremely anxious because they are afraid of making mistakes in a
foreign language.

However, studies also point out significant drawbacks with Al systems’ ability to offer thorough
feedback in English language instruction [2, 13]. Al systems are good at solving local, form-focused
problems, but they are not always good at providing higher-order feedback on things like content
creation, reasoning, coherence, and pragmatic appropriateness. In addition to grammatical
correctness, academic writing in English demands rhetorical awareness, audience sensitivity, and
cultural appropriateness—areas in which Al presently lacks the contextual and pedagogical knowledge
that human professors do. Research comparing Al and instructor feedback repeatedly demonstrates
that the former is better at addressing global writing characteristics and directing students’ critical
thinking. Many scholars contend that rather than replacing instructors, Al should be seen as an adjunct
that enhances and expands on human education.
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Learners’ dependence on Al technologies is another important topic covered in literature.
Although regular exposure to automated feedback might foster independence, students run the risk
of becoming unduly reliant on Al recommendations without questioning them. This issue is especially
important when it comes to generative Al systems that can provide convincing and fluid feedback,
which might mask errors or unsuitable suggestions. To enable learners to comprehend, assess, and
use Al-generated feedback selectively, researchers stress the significance of fostering their Al
literacy. In order to assist students, comprehend the limitations of Al technologies and to promote
introspective engagement with feedback rather than passive acceptance, teacher intervention is still
crucial.

The use of Al feedback into EFL training is made more difficult by pedagogical and ethical
issues. In scientific conversations, concerns about data privacy, algorithm openness, and academic
integrity are commonly brought up. Concerns regarding data security and consent are raised by the
frequent processing of student texts on other sites when using Al techniques. Furthermore, it might
be difficult to uphold academic integrity when the lines between content creation and feedback are
blurred, especially when Al technologies are able to recommend significant changes or different
wording. Researchers endorse ethical standards, teacher training programs, and explicit institutional
norms that encourage the responsible and pedagogically sound use of Al technology in order to allay
these worries.

All things considered, the increasing amount of research on Al-mediated feedback in teaching
English as a foreign language indicates that, when applied carefully and strategically, these
technologies provide substantial pedagogical advantages. Al solutions can encourage learner
autonomy, reduce instructor effort, and improve the effectiveness and consistency of feedback
delivery, especially in writing-intensive courses. Their drawbacks, however, highlight how crucial
teacher participation is still, particularly when it comes to developing critical language awareness and
higher-order language abilities. The best teaching models seem to be hybrid ones, where instructors
provide interpretative, contextual, and strategic direction while Al gives instantaneous, form-focused
feedback. Future studies should study how varied learner populations engage with Al tools in
multilingual and multicultural EFL classrooms, as well as the long-term benefits of Al-supported
feedback on language development and its applicability across other language skills.

An essential part of teaching English as a foreign language (EFL) is assessing students’ progress
since it helps with instructional decision-making, promotes learner growth, and guarantees that
learning objectives and results are in line. Summative exams, teacher-designed assessments, and
classroom observations have historically played a significant role in evaluation in EFL situations.
Even while these techniques offer insightful information, they are frequently constrained by
subjectivity, time restraints, and limited possibilities for ongoing observation. By facilitating data-
driven, ongoing, and adaptable assessment procedures, artificial intelligence (Al) has become a
promising instrument for improving the assessment of language learners’ development in recent
years. The potential of Al-based systems to revolutionize the measurement and interpretation of
learner progress in EFL instruction is becoming more and more evident in scientific study [4, 3].

Al-supported evaluation is pedagogically consistent with current assessment paradigms that
prioritize learner-centered, formative, and diagnostic evaluation. Large amounts of learner data
covering a variety of language abilities, such as speaking, writing, reading, and listening, may be
gathered and analyzed by Al systems. These systems are able to recognize trends in student
performance over time by utilizing machine learning algorithms and natural language processing,
providing information on both individual development and group-level patterns. Compared to
traditional assessment methods, which frequently only offer snapshots of student accomplishment
rather than dynamic representations of progress, this longitudinal view represents a substantial shift
[5, 5-7].

Al-based assessment methods are very useful for evaluating the growth of written language,
according to empirical research conducted in EFL situations. Lexical diversity, syntactic complexity,
grammatical accuracy, and coherence may all be analyzed by automated writing evaluation systems,
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enabling uniform and impartial assessment of student development. According to research, these
kinds of technologies may accurately monitor small gains in writing quality over several drafts and
assignments, giving teachers and students thorough progress reports. In order to improve transparency
and encourage goal-oriented learning, these reports frequently incorporate visual depictions of
improvement, such as performance dashboards and progress curves. Therefore, teachers may make
well-informed instructional modifications and students are more equipped to recognize their strengths
and deficiencies.

Al tools have been used to assess speaking abilities in EFL classes in addition to writing [5, 10].
By comparing learner speech to native or target-language benchmarks, speech recognition and
pronunciation analysis technologies may evaluate learners’ accuracy, intonation, fluency, and
pronunciation. According to studies, Al-based oral evaluation provides a degree of consistency that
is challenging to get in human review, especially in situations involving extensive testing.
Additionally, Al systems can offer instant diagnostic feedback on certain aspects of pronunciation,
allowing students to autonomously track their speech development. But researchers also point out
that it’s still difficult for Al to assess pragmatic competence, discourse appropriateness, and
interactional abilities thoroughly, highlighting the necessity of human oversight.

The ability of Al-driven evaluation to provide adaptive and customized assessment is another
significant benefit. Al systems can choose relevant assessment items, modify task difficulty, and
forecast future learning paths by continually evaluating learner performance. Evaluation may now
become an essential component of the learning process rather than a stand-alone, high-stakes activity
thanks to this adaptable flexibility. Because students view evaluation as encouraging rather than
punitive, it has been demonstrated that adaptive assessment approaches like these boost learner
motivation and engagement in EFL courses. Additionally, Al-based assessment can assist in
identifying students who may be in danger of attrition or stagnation, allowing for early pedagogical
intervention.

Notwithstanding these benefits, scientific literature also highlights a number of difficulties and
restrictions related to the application of Al in assessing the development of EFL students. Validity
and construct coverage are two key issues. Artificial intelligence (Al) systems are excellent at
evaluating measurable aspects of language, but they can fall short in capturing complex
communicative skills like creativity, intercultural awareness, and critical language usage. An over-
reliance on Al-driven metrics runs the risk of narrowly defining language ability and giving
quantifiable forms precedence over real communication. Researchers thus advocate for the careful
incorporation of Al assessment tools into more comprehensive frameworks for evaluation that
maintain human judgment as a key element.

The use of Al-based evaluation in EFL instruction is made more difficult by ethical issues. In
academic conversations, concerns about bias, algorithmic transparency, and data privacy are
commonly brought up [6, 48-52]. Large datasets that may represent linguistic conventions, cultural
presumptions, or competency requirements that disfavor particular student populations are used to
train Al systems. If left unchecked, these biases have the potential to influence evaluation results and
perpetuate inequality. Furthermore, the ongoing data gathering needed for Al-driven evaluation raises
concerns regarding responsible data management and informed consent. Clear institutional
regulations, moral standards, and teacher education in Al literacy and assessment ethics are necessary
to allay these worries.

The adoption of Al evaluation systems also significantly changes the responsibilities and
professional identities of teachers. Teachers are increasingly taking on the role of mediators and
interpreters of Al-generated assessment data rather than just assessors. Since teachers must critically
examine Al outputs, contextualize results, and meaningfully convey progress to students, research
indicates that their evaluation literacy is vital to the success of Al integration. Therefore, for long-
term deployment, professional development programs that integrate assessment theory with hands-
on training in Al tools are crucial.
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An important development in language evaluation techniques is the application of artificial
intelligence to measure students’ progress in EFL instruction. Increased objectivity, consistency, and
efficiency are provided by Al-based evaluation, which also makes it possible to continuously and
individually evaluate student progress. Its efficacy in evaluating linguistic characteristics across a
range of abilities, especially in writing and pronunciation, is supported by scientific research.
However, there are several drawbacks to Al evaluation, especially when it comes to resolving ethical
issues and capturing higher-order communicative competencies. Integrating Al technologies into
hybrid assessment models that strike a balance between technological innovation and human
expertise is the most responsible and successful strategy. In order to improve rather than limit
language learning in EFL situations, future research should concentrate on long-term learning
outcomes, cross-cultural validity, and the creation of transparent, equitable, and pedagogically
grounded Al evaluation systems.

Conclusion. To sum up, the application of artificial intelligence to student feedback and progress
evaluation is a promising development in EFL instruction, presenting fresh chances for efficiency,
formative assessment, and personalization. Al tools can improve learning outcomes and provide more
equal and thoughtful evaluation procedures when included into hybrid pedagogical models that strike
a balance between technological innovation and human judgment. Future studies should concentrate
on cross-cultural validity, longitudinal impacts, and the effects of Al-mediated evaluation and
feedback on a range of learner demographics and language proficiency levels. In order to guarantee
that Al makes a significant contribution to the creation of successful, moral, and learner-centered
EFL instruction, such research will be essential.
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