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IMPLEMENTING THE GOALS OF TEACHING A FOREIGN LANGUAGE TO STU-
DENTS WITH DISABILITIES IN THE PROCESS OF DEVELOPING SOCIAL COMPE-
TENCY IN THE CONTEXT OF INCLUSIVE EDUCATION IN HIGHER EDUCATION
INSTITUTIONS

Abstract

The authors analyze social skills as a component of communication skills and work out proce-
dure to help students with neuropsychiatric disabilities acquire and develop necessary social and
communication skills and abilities by using foreign languages as a means of communication and
interaction when learning foreign languages. The authors define the purpose of teaching foreign
languages to students with neuropsychological characteristics (along with the direction of correc-
tion) can be defined as follows: - developing the ability to know, - introduce, and use foreign lan-
guages as a means of adapting to new communication and language, - consider ocial experience is a
means of effectively solving communication and social problems. Since social competence is an
element of communicative competence, the authors assume that when learning a foreign language,
students with disabilities will acquire and develop the necessary social and communicative skills
and abilities, using a foreign language as a means of communication and interaction.

Keywords: goals of foreign language teaching, students with disabilities, social competency, in-
tegrated education at universities, communication skills and abilities, foreign language as a means
of communication, social skills of intercultural communication

Jlapuonoea M.I0.Y", Kanviwesa I' K.
1CapceH Amanaconos ameinoazel [llvizeic Kasakcman ynueepcumemi
Ockemen, Kazaxcman
*e-mail: cotedazur.riviera@mail.ru
e-mail: Gulnarkapysheva@mail.ru

MYMKIHAITT INEKTEYJI CTYAEHTTEPAI ’KOO-a1a UHKJIFO3UBTI BIJIIM BEPY
KAFJAVBIHJIA OJAPJBIH 9JIEYMETTIK K¥3bIPETTLIITTH JIAMBITY
MNPOLECIHAE HIET TIVIIH OKBITY MAKCATTAPBIH ICKE ACBIPY

Anoamna

Makasiaga aBTopiap 9JIeyMETTIK AaFAbUIap bl TaJAaiabl, oJapAbl KOMMYHUKATHUBTIK JaFabLIap-
JBIH Kypamjac 0ediri peTiHjae KypbUIbIMAAUIbI )KOHE MYMKIHAII HIEKTEYJl CTYASHTTEpPre KapbhiM-
KaThIHAC KYpaJibl PeTiH/AEe IIeT TULIEPiH MaiaiaHa OTHIPHIN, KAKETTI dJI€yMETTIK KOHEe KOMMYHH-
KAaTHUBTIK Jar[pliap MEH OUTIKTIIIKTI MEHrepyre *oHe JaMbITyFa KOMEKTECETIH 9/IICTEMEH] JKoHe
aFbUIIIBIH TiJ1 cabaKTapbIHIAFbl ©3apa OpEKETTeCYAl YChIHA/Abl. ABTOpJIAp MYMKIHIII HIEKTEYIi
yipeHyuiiepre mer TUIAEpIH OKbITY MaKCaThlH KeJeciied aHBIKTaiabl: KaOUIeTTepiH IaMbITy,
TUIAIK OUTIMIEPIH KAJBINTACTRIPY, MIET TUIIEPIH jKaHa KaphIM-KaThIHACKA OeiiMIey Kypasbl peTiH-
Jie maiianany, aJIeyMeTTIK ToXipuOeH1 KallbINTacThlpy; KOMMYHUKATHUBTI JKOHE QJIEyMETTIK Mace-
Jenepal THIMJI IIeNry Kypasibl peTiHje. ONeyMeTTIK KY3bIpeTTIIiK KOMMYHHKATUBTI Ky3ipeTTiIiK-
TIH 2JIEMEHTI OOJFaHIBIKTaH, aBTOPJIAp MYMKIHJII IIEKTEYJl CTyJACHTTEp IIET TUIIH MEHIepy Ke-

90




BECTHUK KazHIIY um. Abas, cepus « Dunonozuueckue naykuy, Ne3 (89), 2024 2.

3iHJe YHPEHETIH TiJiH KapbhIM-KaThIHAC TEH ©3apa opeKeTTECTIK Kypajbl PeTiHAe MaiijagaHa OTbl-
PBIT, KQKETT1 QJICYMETTIK-KOMMYHUKATHBTIK JIaFablIap MEH OUTIKTUTIKTEPIH UTepil, JaMbITaIbl AT
OOJDKaN B

Tyiiin ce3aep: MET TUIACPIH OKBITY MAaKCAaTTaphl, dJIEYMETTIK KY3BIPETTUIIK, MYMKIHIIT1 IIEK-
TEYJi CTYJIEHTTEp, YHUBEPCUTECTTEC WHTETpAIlUsUIaHFaH OiliM, KapbhIM-KaThIHAC JaFIbUIapbl MEH Oi-
JIKTUTr, KapbIM-KaThlHAC KYpajbl PETIHIErT IIET TiTl, MOACHUETApaJbIK KapbhIM-KaThIHACTHIH
QJIEYMETTIK JaFAbLIapHhI.

Jlapuonoea M10.Y", Kanviwesa I K.
HAO «Bocmouno-Kazaxcmanckuii ynusepcumem umenu Capcena Amanaconosay,
Yemo-Kamenozopck, Kazaxcman
*e-mail: cotedazur.riviera@mail.ru
e-mail: Gulnarkapysheva@mail.ru

PEAJIM3ALIVA HEJEA OBYYEHUS THOCTPAHHOMY S3BIKY
CTYJAEHTOB C O'PAHMYEHHbBIMH BO3MOXHOCTAMU
B ITIPOLIECCE PA3BUTHUA Y HUX COIMAJIBHOM KOMIETEHIINA
B YCJIOBUAX NHKJ/IIO3UBHOI'O OBPA30OBAHUA B BY3E

Annomayus

B crartbe aBTOpHI aHATM3UPYIOT COIMAIBHBIC HABBIKH, CTPYKTYPUPYS HX KaK KOMIIOHEHT KOM-
MYHHUKATUBHBIX HaBBIKOB M MPEACTABISIOT METOAMKY, KOTOpask IOMOKET CTYACHTaM C OTpaHUYCH-
HBIMH BO3MOKHOCTSIMH TIPHOOPECTH W Pa3BHTh HEOOXOJMMEBIE COIMAIBLHBIC W KOMMYHHKATHBHBIC
HABBIKUM M YMEHHUS, UCIIOJb3Yys] MHOCTPAHHBIE SI3BIKM KaK CPEICTBO OOIEHUS M B3aHMMOJCHCTBUS Ha
YPOKax aHTJIMMCKOTO SI3bIKA. ABTOPBI OMPEICISAIOT IeJb O0YUYSHUS HHOCTPAHHBIM SI3BIKAM CTYICH-
TOB C OTPAaHMYEHHBIMU BO3MOXHOCTSIMHU CJIEAYIOUIMM 00pa3oM: pa3BUTHE CIIOCOOHOCTEH, (hopmu-
POBaHME S3BIKOBBIX 3HAHW, HCITOJIb30BAHNE WHOCTPAHHBIX SI3BIKOB KaK CPEJICTBO QIANTaIllid K HO-
BOMY OOIIIeHHIO, (POPMHUPOBAHKUE COLMATBHOTO OIBITa KaK CcpelcTBa ()PEKTUBHOTO pelIeHus: KOM-
MYHUKATUBHBIX W COIUAIBHBIX 3a7a4. [[0CKOIBKY colMaabHash KOMIIETSHIIHS SBIISETCS SJICMEHTOM
KOMMYHHKATUBHOW KOMIETEHIIMH, aBTOPBI MPEANOoIaraiT, 4TO MPH U3YYEHUH HHOCTPAHHOTO SI3bI-
Ka ydariuecss ¢ OrpPaHUYCHHBIMH BO3MOXHOCTSMHU MPUOOPETYT M PA30BBIOT HEOOXOIUMBIC COIH-
abHBIE M KOMMYHUKATHBHbIE HAaBBIKM M YMEHUS, UCIOIB3Yys WHOCTPAHHBINA SI3BIK KaK CPEJICTBO
OOIIEHNS U B3aUMOJIEHCTBHUSL.

KuroueBble ci1oBa: 11e1u 00y4eHNUs HHOCTPAHHBIM SI3bIKaM, COIMANbHAS KOMIIETEHTHOCTbD, 00Y-
YAIOIIMECs ¢ OTPAaHUICHHBIMU BO3MOXHOCTSIMHU, HHTETPUPOBAHHOE 00pa30BaHUE B By3€, KOMMYHH-
KAaTUBHbBIE HABBIKA M YMEHHs, THOCTPAHHBIN S3BIK KaK CPEICTBO OOIIEHUS, COIMAbHbIE HABBIKU
MEXKYJIbTYPHOTO OOIICHHUS

Introduction. One of the priorities of modern defectology in the context of integrated education
is to create conditions for the development and realization of the potential opportunities of students
with neuropsychiatric disorders in socially valuable activities, as well as compensatory education.
Scientists [1], [2] call the main problem of such students the problem of social adaptation, therefore
the task of higher education institutions, defectologists and teachers is to maximally satisfy the edu-
cational needs of such students, their education. Satisfy educational needs. Help transform abilities
into achievements and realize their potential through socialization and self-awareness.

At the heart of the problem of realizing the potential of students with neuropsychological charac-
teristics can be identified several reasons [3]: low "motivation” for learning a foreign language,
general attitude to difficulties in communicating with peers and adults; passive perception of
knowledge; disability to act in real situations at school and in society.
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Methods. The analysis of the above reasons shows that they are mainly social in nature. This led
us to the idea that gifted children, due to their personal characteristics, have difficulties in realizing
their abilities and adapting to the social environment, which is associated with underdeveloped so-
cial competence.

Since social skills are a component of communication skills, it is expected that learning a foreign
language will help students with neuropsychiatric disabilities acquire and develop the necessary so-
cial skills, using language as a tool of communication and interaction [4].

Therefore, the purpose of teaching foreign languages to students with neuropsychological char-
acteristics (along with the correction) can be defined as follows: Developing the ability to know,
introduce, and use foreign languages as a way of adapting to new social environment, communica-
tion and language. Communication and social problems can be effectively solved through acquiring
social experience.

Setting educational goals inevitably leads to some details of educational content that should meet
the educational needs of students as much as possible and develop communication and social skills.
As for similarities and differences, to notice the differences in their abilities from other students
these are one of the qualitative features of the content of teaching a foreign language to students
with neuropsychological characteristics is the distribution of the content of social competence of a
foreign language, in which it is necessary to highlight the areas of language knowledge (linguistic
and social), the area of skills (linguistic and social), the area of personal characteristics and situa-
tions in the area of communication between students, in which the socialization of the child takes
place, the acquisition of rules and norms of social behavior, methods of interaction [5].

Research results. The communication spheres of students with neuropsychological characteris-
tics are as follows: - social and everyday communication (family, relatives, friends, performing
simple household chores); work (education and labor); - university; hobbies (clubs, classes); socio-
cultural communication, rules of behavior in museums, nature, classrooms, restaurants, etc [6].

The foreign language program develops language knowledge, speaking skills, communication
situations in detail. Social knowledge is carried out in communication situations where the follow-
ing speech tasks are solved: greeting and responding to greetings, introducing oneself and others,
speaking to people of different ages and statuses, attracting attention, giving advice and warnings,
inducing actions (suggestions). Expression performing some actions, expressing gratitude, agreeing
(disagreeing) in response to them.

The social skills sphere includes skills related to the use of the above knowledge: the ability to
convey a message, the ability to attract the attention of the interlocutor, the ability to provide help,
the ability to listen to the interlocutor and show interest in his speech, the ability to behave in a
communication situation, the ability to initiate and maintain communication, the ability to correctly
use appropriate situations, verbal and nonverbal means of communication, the ability to accept the
point of view of the interlocutor [7]. The ability to intelligently explain their point of view, the abil-
ity to avoid and resolve conflict situations in communication, the ability to be critical of their own
actions and statements.

To form and develop social competencies, it is necessary to have a form of educational organiza-
tion that allows simulating situations and tasks around social communication and interaction at a
certain age [8]. It is necessary to provide both individual, group (pairs, groups, teams) and frontal
forms of work where the last one is desirable. Thus, learning how to interact with other students and
listen to the opinions of others can be important for students with neuropsychiatric disorders. Ex-
press and defend your point of view, modify your behavior, subordinate your interests to the inter-
ests of the team.

The goals, content and form of education largely determine the methods of teaching. Working
with books takes less time than practical and visual ones, because... there is a lack of information
that can be used to teach students with neuropsychiatric disorders [9]. In combination with oral
methods (stories, explanations, instructions), you can use memory methods to speed up and facili-
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tate memorization, use logical comparison techniques, juxtaposition and generalization methods.
Students in this category will learn verbal material better if visual teaching methods (pictures,
demonstrations, etc.) are added to the explanation. There is no shortage of practical methods (exer-
cises, laboratory methods) and educational games, allowing for an integrated approach [10].

Traditional approaches that require memorization, imitation, and focused (intensive) listening do
not lead to accurate results because they do not effectively use the five channels of sensory percep-
tion. Students with mild or severe neuropsychiatric disorders cannot easily repeat words or phrases
that they have seen (presented) several times. An integrated learning approach is more effective
than a functional approach to optimize the process of forming speech and communication skills in
students with neuropsychiatric characteristics.

It is preferable to acquire knowledge of speech automation through continuous intensive training
and coaching. The behaviorist “stimulus-response-reinforcement” scheme produces more socially
positive outcomes, such as the ability to work in teams, mutual respect, and accuracy. Traditional
methods are used to teach foreign languages to students with neuropsychiatric disorders, but some
modifications and changes are needed. Students with neuropsychiatric disorders often have low
self-esteem, but they are very sensitive to exaggerated or artificial (insincere, undeserved) praise.
Therefore, set minimum standards for goals or expectations based primarily on what students can
achieve, rather than on what is needed to achieve at a given level [11]. This will build positive feed-
back and help you achieve your goals at each stage of the task.

Students with neuropsychiatric disorders are least developed in reading and writing skills, so
students with hyperactivity or attention deficit disorders are distracted and interrupted when they
must perform tasks that require them to demonstrate these skills. The priority tasks in the lesson
should be related to the oral expression of ideas (statements) and graded, graded listening skills, and
less time and effort should be spent on practicing grammatical structures, spelling, and reading [12].

Many students with neuropsychiatric disorders have difficulty with perception, tend to ignore de-
tails, and strive for general, superficial understanding and reproduction. For example, they do not
notice apostrophes or plurals when reading, and they omit some forms of speech when writing or
speaking. Since most of these problems are in their native language, it is difficult to expect the ef-
fect of intensive training. Students enjoy classes that require them to participate more actively in
speaking (exchange, conversation). For example, presenting a photograph evokes vivid emotional
responses when describing the photograph (if you know the right words) and includes emotionally
charged experiential elements, but this often interferes with solving the assigned task. Spend most
of the class time practicing these exercises as thoroughly as possible.

Each step of the learning process should be carefully planned. | will briefly describe the steps of
the task.

While preparing a speech most students with neuropsychiatric disorders need support to stimu-
late their interest in language, especially in learning. Unlike typically developing students, they do
not know the motivation associated with learning a foreign language, so it is better to gently push
and force them during class to actively participate in the process [13].

Presenting of new material implies that students with disabilities can study more effectively if
they know the actual goals of the lesson. At the beginning of the lesson, discuss with students (in a
form that they can understand) the goals and tasks set for the lesson and get their will to achieve
them. It is also a good idea to break down the goals into their components.

As for the reinforcement, in the process of reinforcing the material, it is very important to use
clear explanations and tips (keywords). Each task should not take more than a few minutes, as the
tasks should meet certain criteria and require students' attention. Use feedback and encouragement
and set goals to increase the fluency of the statement first, and then increase its accuracy and rele-
vance. Students with neuropsychiatric disabilities often have difficulty at this stage, because they
have to remember grammatical structures and vocabulary items at the same time. It is especially
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difficult for them to perform tasks that require generalization and to transfer skills to other situa-
tions and conditions. This ability is formed through systematic work.

Students with neuropsychiatric disabilities have difficulty recognizing complex versions of ob-
ject images and letters, have poor orientation in judging aspects, and are characterized by phonemic
hearing, auditory and verbal memory, and fine motor skills. However, these disabilities are essen-
tially mosaic. With the failure of some cortical functions, other functions are preserved [14]. For
this reason, some of these students have major difficulties in learning to read and write, others have
difficulty with calculations, and others experience problems such as greater accuracy or lack of co-
ordination of movements. Considering this function, provide students with tasks that utilize multi-
ple sensory channels, such as auditory (auditory), visual, tactile, and kinesthetic. Some students
with neuropsychiatric disabilities have their own sensory preferences and acquire language primari-
ly through these channels. Expand their learning styles through guessing exercises, blind pairing
activities, and group work. Encourage active participation using all opportunities, such as bulletin
boards, sticky notes, and bonus points.

It is difficult to provide a sense of success for students with neuropsychiatric disabilities, but cer-
tain rules can be followed to help [15]:

- Assess student progress daily.

- Use simple grammatical structures and vocabulary units to create directions, instructions, and
tasks.

- Provide a limited number of response types for each task.

- Provide multisensory cues to achieve the correct response.

- Break difficult tasks into parts. - Increase the time it takes to complete a task due to more ques-
tions from the teacher, group work, effective use of cues, and gestures.

As for the control, it is advisable to divide the test and control tasks into two parts: multiple
choice, "true-false", fill in the blanks, "match" or other similar tasks. Scoring. The second part is an
essay, which includes tasks that involve the main dialogue, extended general questions, and free
presentation of the reading. Students with neuropsychiatric characteristics cannot endure long-term
mental stress in school activities, are not able to concentrate and control voluntary attention, so they
need special instructions and keys (tips) to restore the necessary information in memory in the test
task. As for the behavior and discipline, students with underdeveloped emotional and volitional
spheres are characterized by underdeveloped educational skills. Most of them come from low-
income families, feel anxious and behave badly towards their peers and teachers. Teachers should
avoid confrontations or fights with students in front of classmates. Call the student in a private set-
ting to discuss the problem (remember that these students will be instructive and ignore the parental
tone) and set appropriate boundaries for behavior.

Discussion. To organize the practice of speaking in a foreign language, teachers should involve
students in Olympiads held in universities or departments, organize the viewing of films in the lan-
guage studied, and then discuss the main issues that need to be discussed in the foreign language.
"Questions and answers" and/or monologue narration. This technique includes both the use of
communicative methods of teaching foreign languages and the use of technologies that are in line
with the needs of the time [8].

Computer technology plays an important role in education and is an essential tool when working
with students with disabilities. These technologies allow students to interact with the instructor and
learn through video lectures, audio, diagrams, visual aids, and other visual materials. Students can
complete assignments, take notes through automated systems, use e-courses and/or work with in-
structors, solve tests and creative problems, record and submit their own video or audio in response
to instructor questions, engage in electronic simulators, and complete daily assignments to reinforce
knowledge. All this has made technology an indispensable tool for teaching students with special
needs, helping them to integrate effectively into the educational process alongside regular students
and increasing their motivation to learn a foreign language.
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It is also necessary to create conditions for inclusive education in universities and opportunities
for non-standard students to become active members of the educational environment. For instance,
the East Kazakhstan University named after Sarsen Amanjolov in Ust-Kamenogorsk includes barri-
er-free building environment (accessibility of the surrounding area, accessibility to the building,
ways of moving inside the building, availability of special equipment); special educational pro-
grams, special textbooks, training manuals and training materials; manuals for special skills training
(sound amplification equipment, multimedia training manuals, etc.); equipment of classrooms for
groups and students; possibility of providing services of individual remedial training (sports equip-
ment, special simulators, etc.), assistants/helpers, sign language interpreters, typology teachers; pos-
sibility of conducting group and individual training. Also, on the basis of East Kazakhstan NAO
University named after Sarsen Amanjolov in Ust-Kamenogorsk successfully operates a resource
training and methodological center for the education of disabled people, which provides the neces-
sary support to applicants, students and graduates with disabilities [15]. All this helps non-standard
students to develop their activities in various directions without difficulties in understanding infor-
mation, and the creation of such conditions is included in the plan [4].

Conclusion. The development and continuous improvement of the system of inclusive education
enable students with disabilities have a chance to get higher education and employment. Inclusion
contributes not only to the development of their intellectual abilities necessary for successful learn-
ing and acquisition of professional skills, but also allows them to improve their personal qualities,
which play a key role in the process of socialization, active participation in academic and extracur-
ricular activities along with other students. It also allows training.

The above recommendations on the organization and content of foreign language education in
inclusive groups, tested in the course of experimental work at the University of East Kazakhstan
named after Sarsen Amanjolov, Ust-Kamenogorsk, and the results obtained allow us to conclude
that the recommendations are of practical importance for the effective formation of speech and
communication skills of students with disabilities with neuropsychological characteristics.
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MEKTEINITEI'T KASAK 9JIEBUETI CABAT'bI APKBIJIBI 'EHJAEPJIIK
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Anoamna

byn makamama mekrenreri omeOuer cabarbl apKbUIBI TEHIEPIIK QIICyMETTEHIIpY Mocelect
KapacTeIpbliaibl. AnaM OajachlHBIH HMHTEJUIEKTYaJbl ENIKTEerim OacTtay OyiaKTapblHBIH Oipi
MeKTenTeri ofebuer cabarpl ekeHi aHbIK. JKahaHIBIK yaepicTepie akTyalIbl Mocelere aiHajaFaH
TeHJIePJIIK TYCIHIK BIKNAJIAaphl OCKEJNEeH Yprak TopOuecine Tikeneld ocep erynae. Kepkem
onebmeTTeri TeHIEepIiKk Macenenep OKYIIBUIAPIBIH JKac epeKUIeNliriHe Kapail caHachlHAA TYpIi
CypakTap TYFBI3bIN, TINTI Tepic MO3ULMATIAP Ja OpHATYhl MyMKiH. Kepkem omeOuer Tek KaHa
TeJIOHUCTIK KOKETTUTIKTEP/Il KaHaraTTaHYJIbIH OJIbI eMeC, COHBIMEH KaTap KOFaM TypaJibl Oiperei
aKmapar Kesi.
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TEHJIEPHAS COILIUAJIU3AIIUS MTOCPEACTBOM YPOKOB KA3AXCKOUM
JIMTEPATYPBI B IKOJIE

AnHomayus
B or1oii cratee paccmaTpuBaercs mpobiieMa TEHACPHOW COIMANM3allud Onarojaps ypokam
nutepatypel B mkosie. OJHUM U3 HMCTOYHUKOB HHTEIUIEKTYaJbHOTO MOJApPAXXKaHUS U
MOJIOXKUTEIIFHOTO BJIUSHUS Ha 4YEJIOBEKAa, OUYEBHJIHO, SIBISIOTCS YPOKH JIMTEPATyphl B IIKOJE.
BrnusiHue reHIepHOro MOHUMaHUS, CTaBIllee aKTyalbHOW MpoOieMOil B TIOOANBHBIX Mpolieccax,
HampsIMyl0 BIIMSIET HAa BOCIUTAHHWE TMOJPACTAIONIETO TOKoJeHus. [eHaepHbie TpoOIeMbl B
XYJI0)KECTBEHHOH JIMTEPaType MOTYT BBI3bIBATh Y yUalIUXCSl Pa3jIM4HbIE BOIPOCHI B 3aBUCUMOCTH
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